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JSC “Green Insurance Georgia”
Policy on Refund and Insurance Contract Termination
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This document defines the legal grounds, rules and procedures governing the cancellation, termination of insurance
policies/contracts issued by JSC Green Insurance Georgia (hereinafter referred to as the “Company” or the “Insurer”), as
well as the refund of paid insurance premiums.

1. Payment information

When purchasing an insurance product through the Insurer's website, www.greenig.ge, the customer/policyholder
provides payment information required to complete the transaction. Full credit/debit card details (including card number,
expiration date, and CVV code) are processed directly by the licensed payment service provider, JSC TBC Bank (ID No.
204854595), in compliance with international security standards. The Insurer stores only the type of payment method
used and the transaction status.

2. Grounds for termination of the contract

An insurance contract (policy) may be terminated, and the issue of premium refund may arise, in the following cases:

- At the initiative of the customer (policyholder), provided that a written request is submitted at least five (5)
calendar days prior to the commencement of the insurance period specified in the policy and there is an
objectively justified reason for termination;

- Upon exhaustion of the insurance limit provided under the policy;

- At the initiative of the Company (Insurer), if the policyholder breaches the contractual terms, including but not
limited to the obligation to pay the insurance premium in full and on time. Termination by the Insurer shall be
based only on objectively justified grounds;

- By mutual agreement of the parties, based on a prior written agreement, as well as in other cases provided for
under the legislation of Georgia.

3. Terms and amounts for refund

In the event of early termination of the contract and/or an incorrect or erroneous transaction, the refund of the paid
insurance premium shall be subject to the following conditions:

a) If the contract is terminated at the request of the policyholder at least five (5) calendar days before the
commencement of the insurance period specified in the policy, by means of written notice, the policyholder shall be
entitled to a refund of the insurance premium less the Insurer’s administrative expenses, amounting to fifteen percent
(15%) of the premium.

b) In the event of an incorrect or erroneous transaction made through the Insurer’s website, greenig.ge, the paid amount
shall be refunded without deduction of administrative expenses. The refunded amount may only be reduced by the
applicable transaction processing fee.

4. Exceptions (cases where no refund will be issued)

The Company shall not refund the insurance premium if:

- The policy is cancelled after the commencement of the insurance period specified in the policy. In such cases, no
refund of the premium or any portion thereof shall be made;

- There is no objectively justified reason for termination;

- The contract has been terminated due to fraud, submission of false documentation, or intentional concealment
of information regarding insurance risks;
- In any other cases provided for under the legislation of Georgia.
5. Refund procedure and timeframes
The Company shall process refund requests according to the following procedure:
Submission of application
The customer shall submit a written application to the Company via the official email address info@greenig.ge or at a
Company branch office.
Required documentation
The application shall include:
- A copy of the policyholder’s/customer’s identification document or passport;
- In the case of an incorrect or erroneous transaction, the date of the transaction and the amount paid;
- Bank account details (IBAN format);

- Any additional information or documentation reasonably requested by the Insurer, where objectively justified.
Verification and review
The Company shall verify the policy status and review the application within five (5) business days from receipt of the
application and all required documentation.
Settlement
If the refund request is approved, the Company shall transfer the refundable amount to the policyholder’s personal bank
account no later than ten (10) banking days after completion of the verification process.
6. Protection of personal data during the refund process
Bank account details, personal identification numbers, and financial transaction history obtained during the refund
process constitute confidential information. JSC Green Insurance Georgia shall process and retain such information in
accordance with applicable personal data protection legislation, protect it against unauthorized access, and shall not
disclose it to third parties except where required by law, including for tax audits, anti-money laundering compliance, or
other statutory obligations.
7. Amendments to the policy
The Company reserves the right to amend this Policy in response to regulatory and/or legislative changes. Any
amendments shall not apply retroactively to contracts concluded prior to the effective date of the revised version of this
Policy.
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