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Mandatory Health and Personal Accident Insurance for Visitors to Georgia

5®b0dbvyewo ©sBO3930 bdE0gEgds Lagotroggenels
396mb630gd@mdoLS s §393mo dmyzsbogo 30GHMdIBOL Fglisdsdoloc.

This insurance is carried out in accordance with the legislation
of Georgia and the conditions listed below.

A9MIoboms  63sOBHgds - Fobsdgdaty  “Lodomggermdo | Definition of Terms - The terms in the terms and conditions of
1 890maL3@go  GHOOLEAJIOL  XIBIGMIMBdOLS s  PYEMGo | “Mandatory health and personal accident insurance for visitors
d99mbggzol 15350 YOYCOM ©B3930L 300Md90d0” | to Georgia” are defined as follows:
299myggb9do F9gMdobgdo gobolobramgds 899gabso®ac:
1.1. 90393990 - LU , 36006 B3935 LodsGmzgerm; Insurer — JSC “Green Insurance Georgia”;
12 ©50bM3930 - 3060, MOmdgwos ©IOL  bgwdgztangdsls | Policyholder — a person who enters into a contract with the
o 090393996 ©s 100000093905 30eolido HMYMOE oIHBM3930; insurer and is indicated in the policy as the policyholder;
Ombotpagdemg — 3060, GOmdgwois  §obsdpgdsdy  3oMmmdgdol | Beneficiary — a person who is entitled to receive insurance
1.3. 39L50530b5® MR GBSFMVBOI0S J00VML LEEOIBWZgZM sbsBMIMYds; | reimbursement in accordance with these conditions;
14 3bMEro - 3060, HMIJEOE 56O 5oL LagdoMmggeml dmdowsdy s | Foreigner — a person who is not a citizen of Georgia and not a
B Lodo®mggemdo LGo@wbol dmbg Imdogsdgmdols s6:3dmbg 3o6o; stateless person having status in Georgia;
9mgocwoggmdols  56G3Jmbg 3060 - 3060, GMIGWLs3 sMEgOmo | Stateless Person — a person who is not considered a citizen by
15. Lobgamdfomm o6  8oohbg3l  mogol  dmdowsdg,  Logzmmo®o | any state under its legislation;
396Mb3gdmdol Fglisdsdobs;
ANOOLAHO - BoBOZMHO 3060, MMIgwog ©OMIdom  BHm3gdL | Tourist — an individual who temporarily leaves his/her country
16 049000030 LoEbM3zMYdIWOo J3994bol FoMYOL s FMABoMOMBL bbgs | of permanent residence and travels to another country for no
e J39996580 565199 BHgb 12 (m®TgEHo) ™30l 3som, ©Zghgdol, | more than 12 (twelve) months for leisure, personal, educational,
306500, 13963560 gdEM o6 Lsddosbo 30boEol Jobboom; or business purposes;
©YBO3gNO - GHYOHoLbBHO, OG®IWolL dodstmog bmGEogwgds | Insured — a tourist for whom mandatory health and accident
1.7. X9BIO®Iw™MdoLs s MdgEOo  dgdmbggzol  Logsmgdmerm | insurance is provided;
5103939
Ussbmzgzm dmgobo - IBE393gls ©s  ©sdBP393L  Bm®ob | Insurance Policy —a document confirming the conclusion of an
18 Loobw393™m b dg360HEgdoL Q©5©IdOL 3od@ob | insurance contract between the insurer and the policyholder
- 058505bEH¥MHY0gE0 s 53 by dg3Brvengdols 30HMBGIOL saLob3gewo | and reflecting the terms of this contract;
30989600
Ls35¢EPRME®  ©EsBWZY3s —  LodsMmzgwmdo  Fgdmabzergero | Mandatory Insurance — health and personal accident insurance
1.9. GHMOHOLEGIOOLEMZOL 396MmbgdMmdom 306LbsB@3GMwo | for tourists entering Georgia required by law;
X563 M9E™mdOLY s YIBJEOYIMHO Fgdmbggzol sBM3939;
Lssbmggzm 8g0mbgggs - LogoMmzggeml  BHgPoGm®mos®y s | Insured Event — an incident occurring within the territory of
LooBM393™ 39M0MEOL FobTs3wMdT0 Y30 5350FYMmBMdom b | Georgia and during the insurance period, caused by sudden
110 OGO F90mbggzom  200mfiggmwo  89dmbgggzs,  MmIeol | illness or an accident, which, in accordance with these
o ©o3MmIs3  §obsBgdsmyg  30MMmdgdoL  Mbobdo  [omBmBmdL | conditions, gives rise to the insurer’s obligation to pay insurance
09039390b 35¢gdEgdsl oLl LosbMgg3zm BBLEMMYds; reimbursement;
©sBM3g30l  Lsgsbo - (obsdgdady  bgwdn3dvyangdol  Lsgobl | Subject of Insurance — the subject of this contract is the insurer’s
§o60Mobl ©sdB®3930L Joge LssBL3g3m 3M9Fool AsEIbEOL | obligation, in exchange for the payment of the insurance
111 boboggmrme,  3B03939w0l  35eYdMEgds, L3Il Losbezgzm | premium by the policyholder, to provide insurance
0b5DsMHgds Loabzg3m 999mbggzom 399mfiggmeo | reimbursement for damages caused by an insured event, in
bosbolomgol,  fobsdgdaty  30HMdJBoms s  LosHrzgzm | accordance with the procedures and amounts defined by these
30¢0bom 2obLaBZMo Faliol s mEYbmdol Galadsdolog; conditions and the insurance policy;
boabmggzm  3gom@o -  3meoldo  domomgdeo  ©®mob | Insurance Period — the time interval specified in the policy
1.12. 39950900, GOl 4968530Md5303 sHBMZY3s Fo80s; during which the insurance is valid;
930l 39M0mEo - OHMOL 365339000, HMIWOL gobdsgermdsdo | Waiting Period — a period during which expenses covered under
0039390l FBOOED 9O bsBIM©gds  §obsdgdsty | this contract are not reimbursed by the insurer. The waiting
b9wdg36megdom 296LsBO3OHYo ©BsM39d0m | period begins from the start date of the insurance period and
1.13. 2395035¢0olfjobgdmo bobxgdo, 535L0eb dmEoL 3gM0mEo dsesdo | lasts for the first 24 hours from the moment the insurance

89000L LoEsBM393M 39MH0MEOL SFYJOOL MIMONOEIE s Fg5096L
30039 24 Losomb  LosHrggzm  bgedyzdagdol  doewsdo

99130 00b;

contract comes into force;




Loobmggzm  3Mmgdos -  ©sB®3930L  Logsly®o,

Mmdgeos

Insurance Premium — the amount that the policyholder must

1.14. ©59%03930>  Mbs  25sMbsml  IB3g39wl  Loobmgg3m | pay to the insurer in accordance with the terms and amount
30obom 2oblabgMEo Faoms s MEIbMdOm; specified in the insurance policy.
39063bsgdmmo  3MgBgbbos - Fbrzgzgwobomzol Fadoygboo | Reported claim — a claim submitted to the insurer for
1.15. dmombmgbs  BoMowol  sbsBemMgdol  momdsBy, dol  BogM | reimbursement of damages, in the form specified by it.
©5©3)60wo GmMHIoo;
Lsabm3z9g3m ¢rodod0/gzgeododo - 3merolido domomgdvyeo 0sbbs, | Insurance limit/sub-limit - the amount specified in the policy,
1.16. Memdgwog  §omdmoygbl  doduodo®  Ggloderm  Loo®bwggaem | which  represents the maximum  possible insurance
9b65BEoMHYOSL; reimbursement;
Loobmgg3m  9BoBRoMMds —  a9bsbogdmao  3Mg@Hgbbools | Insurance reimbursement — the amount to be paid by the insurer
1.17. ©53059mx3ogdol  dgdmbgggzsdo  dbm393gwol  dogH  Fgbodsdolo | within the relevant limit/sub-limit upon settlement of a
0d0&0b/J390d0E0L BoMAgdTo L3900 MBbY; submitted claim;
WdgEMOEo Gg0mbggzs — vg3oMo, dmmEbywo, wBzgmerm, | Personal Accident — a sudden, unexpected, unusual event
3909060 dogwols (d9dobozm®mo mgMmdmwmo, Jodom®mo, Bobolzw®o) | resulting in bodily injury or deterioration of health caused by
99mddggdol 99as bbgwol ©sBosbgds 56 xsbdMmgemdol | the impact of an external force (mechanical, thermal, chemical,
0305MHgMO0L  gorotgligds. dgEH 9gdmbggze 96 Bsomgmgds | physical). An accident shall not include any disease and/or
5089 5350900l 9B/ 535000Yymxnmdol,  slggg  Lbgosbbgs | illness, as well as deterioration of health caused by the injection
1.18. . . . A .
BogmogMgdgdol  obogdgoom b TJowmgdoom  asdmfiggoero | or ingestion of various substances. An event that is directly or in
X9B3O®9EMBd0L AAMTSMHIMIOL goeMgligds. 89dmbggzs, Mmdgmog | any way related to a bodily injury that existed before the
mdmgemE 96 5089 Lsboom  ©35380609dMw0s  ©sBMZ93000 | insurance shall also not be considered an accident;
2MLYdM Bbgeol sB0sbgdalmsb, slgzg 56 Bsomzmgds B9 YM
990mbg93900;
93500 53500TYMBMBS — 5350TYMNRBMdS, 50dm(39690Mwo g™, | Sudden illness — an illness that occurs suddenly and requires
3goE 9ombm3al avym3bgdger LodgoEobm BoMgzsl, Mmdol | urgent medical intervention, delay of which would inevitably
1.19. 390053500900L 30MHMBYOT0 JOMPOv)Z5E0s EIBLZIol boggowo, | lead to death, partial or total disability or a substantial
FOMIoLbsm0s6MdOL FgBLY©3s 96 o3oMy3s 96 Xo6IGMYEMdOL | deterioration in the insured’s health condition;
000 M3569MdOoL 860336903560 gormagligds;
350059909090 dEaMBsMHgmds — »BYEvIMHo dgdmbggzol o6 Mgss@o | Emergency condition - deterioration of health as a result of an
035003YymxymdOL  9ggRo©  XBIOmIw™mdol  Bymdstgmdol | accident or sudden illness that poses a threat to the life of the
1.20. 239000qLgds,  GMIgog  LEROMbgL  MJdbol  sbW3gMEol | insured and necessarily requires urgent medical care;
LogmEb@l @ SYFOWIPPWIE  LoFoOMIPL  JIWIIOIOIL
159903060 EIHTsMHGds;
LsbfiOogger  bsdgoEober EsbAsGYDds — PgEwMo Jgdmbggzol o6 | Emergency medical care - medical services rendered to the
9GO0 535000YmBMBOL  godm, Fgdmbzg30L sHowbDg Lolfitsggm | insured at the site of an incident by an emergency medical team
121 L53g03E0bm  obIsMPYOL  dGMOYSOL F0gH  IBPZIMEOLsM3oL | in cases of an accident or sudden illness, and/or transportation
o 39090 dmAboby®gds 96/ obM3gMEol  GHMsbL3mME0Mgds | of the insured to the nearest hospital where appropriate
obemal  boogodymemdo,  Losg  Fglodwrgdgeos  dobomgol | treatment can be provided;
FgLodsdobO EobTsMYOOL gofg39;
350059904090  STIMWsBHMBOMWo FmALsbmBYds - oo©Idge | Emergency outpatient care - medical treatment provided to an
122 000 m356M9Md5d0 IYMR0 IBWZGMEOLsM30L #ofgwo LodgoEobm | insured in an emergency condition that does not require
o 93796BoMds, Gm3geos o6 Lo FoMmgdl L53g030bm | admission to a medical facility for more than 24 hours;
551990 gdsT0 24 Lsom By dgEo bbom oym3zbgdsl;
350059909090 3mb3odsmo  dmdlsbmMgds —  gosmgdger | Urgent inpatient care - medical treatment provided to an
123 000 M3sMgMdsdo Iymgx sBL39Yobmzol Jofgmwo Lodgoaobm | insured person in an emergency condition that requires
- 93296Bo@mds, HMBgaog boFoMmmgdl LsdgoEobm sfgbgdmagdsdo | admission to a medical facility for more than 24 hours;
24 LyomDg F9BHO bbom oYM3bgdaL;
3905©Y0Iwo  JoOmHaommo  ImdbsbmGgds - aoogdger | Emergency surgical service - surgical treatment provided to an
124 00 m3s69mdsdo dymxpo ©BN39MoLsM30L 2909mo | insured person in an emergency condition that requires
o JoerMyonwo 93MObswmds, Mmdgwog Lsgommgdl bsdgogobm | admission to a medical facility for more than 24 hours;
5§9b90Egdsd0 24 Lsom By gEo bbom oymzbgdsls;
Lsfmer-omg - ©sbe3gmmologzol  LEsEombs®wam  306mdgddo, | Bed-day — the provision of medical treatment and diagnostic
3909mwo measures to the insured in a hospital, that requires a stay in a
1.25. 159399MbsM s POsABMLEH03M MBOLdogdsMs JAMIOMOWOMDY, medical institution for more than 24 hours;

Mmooy LsFoMmadl LsdgoEobm sHalgdMwgdsdo 24 bosoby
3940 bbom @aymzbgdsl;




RMH6I0DBS - Mbbo, MMIgog 530gds LoEsH393M BBLOIMYDL
©5 085M90s B39Ol FogM. BEOBToHOL mEbmds Fgopqbl

100 Gl mommgme dg0mbggzo%g s 3MEIXEIds LosB®3gzm

Deductible - the amount that is deducted from the insurance
indemnity and is covered by the insured. The deductible
amount is 100 GEL per event and applies to all services

1.26. 30moboo  3oblsbugzmne yzgms ImdLabwrygda®y (3oMEs “p®Mob | specified in the insurance policy (except for "Green Assistance”
abOLGOBLOL  IMAVsbYMGdOL,  Bg3sBH@mOs3oolbs s  LOLGOEM | services, repatriation, and emergency medical care);
290054900 EobIsMgdOLY);
935BHM05305 - HBOZINWO 30MHOL  5350FYMnBMd0L, Lbgmwol | Repatriation - in the event of illness, bodily injury and/or
©5D056900L /956 o339 gdolL Igdmbgg3s80, 353096¢ 0L b | death of the insured, the transportation of the insured or their

1.27. dobo  3bgol GHMbL3AMOEGMYds Fglsdsdolo Jaggbols wgsbanmgls | remains to the nearest international airport or to the nearest
L5gMSFMOHOLM SYOM3MOEH0Y 56 53 §394bol »obEMgl Lobabg®m | border crossing of the relevant country.
399643°009;

128 sbo3dM030 FgbrI3d - IB3I39L 9J399wIdMYd0E 70 Fersdg | Age restriction - individuals up to 70 years of age are eligible for

T | sbygol 3odgdo. insurance.

2 30emolols $o30 s sEIMZ0L SGYswo Policy type and coverage area
3m@obol GHodo — JOMRINIEO - JOOXIN©o ImyBom®mds | Policy type — Single - Single trip, for a period specified in the
3meoldo JoMoMJOYo 3gH0MEOL A56To3emdsdo, bodos®mzgemlb | policy, without leaving the territory of Georgia. The insurance

2.1. AIO0GHMMO0L  BH™MZgooL  49M9d9.  IBMZIZd  3M3EIw©Yds | applies to the period from the insured's entry into Georgia until
B39Ol Lodo@mggermdo 999030 sb d399b0b | his departure from the country, for a period not exceeding 1
53039059009 396H0MEBY, 505999939 1 (9B0) ferol 35om. (one) year.
3aobol Bodo - G - Lodsdm3zgmb  BIMoGHMMH0sDY Policy type — Multi - The insured person’s multiple trips during
B39Ol 06153500% 90500 I DogOHMBS 3meobdo | the period specified in the policy, within the territory of
3000mgdMEo 39MH0MEOL Foblogzwmdsdo. sHMZ3s 3M3Jw©gds | Georgia. The insurance coverage applies from the insured

2.2. . Lo . . .
©sHO39Mwol  Lododmggmdo  ghoo  ob/s  @s8gbodg | person’s one or multiple entries into Georgia until leaving the
899mb30sb J399bol sBHM39059Y, dmeolido domomgdwo | country, in accordance with the maximum number of days
09900l JodlodswHo HoMEIbMdOL Fglodsdolo. specified in the policy.

23 ©5BM3930L BYNOGHMM0s - LSJsOHMZIM, 25O M3M30M9dwo | Insurance territory - Georgia, except for occupied territories.

o AIOOGHM0GBOLS.
3 L55oBM3Y3M IBIMZS Insurance Coverage
STANDARD (¢godo@o - 30,000 eosto) STANDARD (limit — 30,000 GEL)
§065900908569 sBE®3930L 3mEobOm 0GsMgds: This insurance policy covers:

- 3006 oLEBLOL* AMLobeMYDdS - »yeododHm; - Green Assistance services - unlimited;

- LabfGsggm LsdgoEobe EsbIsMYds - botxgdo sbsbsmmEgds | - Emergency medical care — the costs are reimbursed in full and
LEOMWOE > BOIEA0DOL Fo0gdg; without a deductible;

- 3°©5¥IYdIO 5307 GMMHOTO 9c3lsbryHyds - | - Emergency outpatient care — the costs of emergency outpatient
965BsvMhgds 39005 IOIO 530S GHMMOIE0 treatment are reimbursed, with a sublimit of 5,000 GEL,
9dLobMgdool batxgdo, J39ewododo 5,000 wsto, gMsEdobs deductible 100 GEL;

100 gs60; - Emergency inpatient care - costs are reimbursed in the event

- 3500579099900 3mbL3odGsenMo dmdbabyyMgds - ©sBL3IMNEOL of the insured's emergency hospital treatment, with limit
395YIOIOILO 3mb30Gowmcmo 937960bscmdOLLL 10,000 GEL, deductible 100 GEL, sub-limit 500 GEL per bed-
965BovHgds batxgdo, wodo@o 10,000 wsto, 3sbdobs 100 day.

W60, J39w0do@o ymgzgw bsfme-ongbg 500 wsto. - Emergency surgical service - costs are reimbursed in the event

- 3950057)©9090 JoAHaorymo 3mdlsbyMgds - sbsbsmMEIds of the insured's emergency surgical treatment, sub-limit 5,000

3.1. ©YHBM39MOL  FoIEIdIO  JoOHMEMR0Eo  3M@MBIEMdOL GEL.

bstx 900, §39e0do@o 5,000 wsto. - Emergency dental care - provides for the relief of acute

- 39057900 BAHMBSEHMEMY0d - 0MZoolfobgdl Jdowol toothache, tooth extraction, related anesthesia and diagnostic
03939 B30300L  4594mBgdL, B0l gdu@Modzosl, BsLosb measures (dentogram, vision), sub-limit 1,000 GEL,
0535380090 569L009B0SL S OsRBMLEBHOIME VMbolidogdgdL deductible 100 GEL;

(09bBHMyM0s, 30bom) Jagmodo@o 1,000 wsto, BMs6dobs 100 | - Repatriation - provides for the reimbursement of the costs of
©oM0; transportation of the insured or their remains in the event of

- 9353005305 - 0m35obfobgdl sbE3gMOl LodsGmzggeml death from Georgia to the nearest international airport or to
A9H0GMM05DY Yymgbol gobdsgzemdsdo, Mdgvyo dgdmbggzol o6 the nearest border point of the relevant country as a result of
93500 53508YMBMIOL FJOIROPO J9M(335¢9dOLL, 3BYMOL an accident or sudden illness during his/her stay in Georgia,
AOBL3MOEHOMYOOL botrxgdol sB5BLsMEmYdL LogoMmzgEm©sb sub-limit 5,000 GEL.
d9L50530LO J399bol YobEPMgl LogMMITIMMOLM SgOMI3MME >3] 96
50 g3994bol sbermgls Lobsbrghm 3638wy, J3gerododo 5,000
W6O.

311 “a60b sboLEsbLOL* ImLabry@Mgds omgzsgolfjobydl: The “Green Assistance” service includes:

- 24 15500560 LoBgIBMbM LoobRMOTs30M FMBBObGYOSL;

- 24-hour telephone information service;




- Losb®3z93m Fgdmbggzol Tglsbgd dg@ymdobgdol Jomgdsl;

- LobfOogm obdaMgdol dGOYIOL 353MAsbgdsb.
90dLabM®mYdOL JoLo®gds© sHBOZIMWo v)353d0MEIds Ll L2006
D3935  LodoMm3germb®  24-b550006  SLOLEBHBLOL  LadLabmEL
9900092 A99RMbol 6mdgmhbg: (+995 32) 2 24 44 54;

- Receiving notification of an insured event;

- Calling an ambulance service.

To receive the service, the insured can contact the 24-hour
assistance service of JSC “Green Insurance Georgia” at the
following telephone number: (+995 32) 2 24 44 54;

LolfiGogm LsdgoEobm EobIsMgdols ImALsbryMgds - 0mZswrolfobgdl

239005909090 LsdgoEobm B3969d00 Fgdmbggzol  syowby
LobHOHOBM 49 IOIO bsdgEOE0bM ELbAsMYdOL dBGHOYSOL Jogh

Emergency medical care - includes services provided by an
emergency medical team upon urgent medical indication at the
site of an accident, as well as transportation and referral from

31.2. | 3099  bsdgoEobem  9mdlobr@gdol, 03Mgm3g, ©sbM3gMwol [the scene of the accident to a medical facility to maintain the
Lobogmabwm  gwbdzogools dgbs@PBmbgdols dobboom Tgdmbzgzol (insured's vital functions;
5QR0 056 B5FYO306M sFgLYdMEGdT0 FBHHIBLEMMEHOMYDLS o
M9539Mb;
390©IOIo  SIMMOGMOGOoMo  dmLobyyegds  (vggo®o | Emergency outpatient care (caused by a sudden illness or
0350Mmdom 6 MdgEwdo  Fgdmbggzom  godmfiggero) - | accident) - includes a set of necessary medical and diagnostic
0035¢0Lfobgdl 00 LsgoMm Lod3zwebowrm ©@s ©osabmliGolzme | measures (specialist consultation, instrumental and laboratory
©Mbolidogdsms  9GOMMIOMdL  (L3g30sEoLAEHOL  3MBLMEESE0s, | examinations, outpatient manipulations, medications), the delay
0bLEH®MIPGHM@o S @BMGVGHMMOMo 353 33¢1939d0, | or non-performance of which for more than 24 hours would
3.1.3. | 530G m®oweo 35603930900, 09000359963900), GmIols 24 | inevitably lead to a significant deterioration of the health
Loo®y 9BH0 bbom  49ws350gd0L 96 AobMbmOEogwgdwmdol | condition of the insured, disability and/or death, while the
d9dmbggzsdo 39MO390s  sHBOZIMWOL X obIMMI™dOL | insured's stay in the medical institution does not exceed 24
000 M3smgmdol  36033bgermgsb0  gormatgligds, dMMIobrymbscmds | hours;
06/005 103300, 585LMD OBMZIMOL sYM369gds LodgEoEEbm
50919090500 56 509003 gdS 24 LssMU;
3500599009090 3mL30EoGo  dmdlobrMgds - 0mzgowolfjobgdl | Emergency inpatient care - provides for reimbursement of the
IGO0 53500MdOM 9B MOgEMEmOo  Gg8mbggzom  odmfizgmero, | costs of emergency medical services (medications, diagnostic
bogmabewgbomsb 39m003L9d9w0 903539 3900v©9d9ero | manipulations, therapeutic and surgical treatment) in cases of
3.1.4. | 999mb3939d0Lsls 3mb3o@swdo 23509990 2390599090 | sudden illness or accident resulting in acute, life-threatening
15390E0bm  BMBLELMEYdOL (09000350963 JOOL, ©OsRBMLEGHO3MGO | conditions incompatible with life, in accordance with the terms
3560399530900l, 19M330v9o s JoOMGMRorwo 33MMbscmdol) | of the policy;
0090 gd0L 965BPIMGOIL 3oLl 30MHMdGIOL Tgladsdolo;
3500599009090 BBMIsGHM@My0s - 00035¢0Lffobgdl 3d0wol df3s39 | Emergency dental care — provides for reimbursement of costs of
315 330300l 239999Bqd0U, 3000l 9JbGGsggoob, 0sboob | the relief of acute tooth pain, tooth extraction, related
0535380690 569bmxHBOOL s OsFBMBEO3MMO VMBOLAogdJdOL | anesthesia, and diagnostic measures (dentogram, vision);
(00gbEBHMaM505, 30D0M) botxgdol 565BLomMHYDL;
93505305 - 0035¢0LobgdL  sbMZgMEwol Lods@mzgermlb | Repatriation - provides for reimbursement of transportation
AIN0GHMM05DY 4ymxnbol s6ds3mdsd0, BgEMMo dgdmbggzol sb | costs from Georgia to the nearest international airport of the
9EOM0 535000YmgBMIOL G999 39dmf3gMeEo sHM3gMEo 3060l | relevant country or to the nearest border point of this country,
316, ©553500900L, Lbgemol  ©sH0sbgdol  ©s/ob  4oMs335¢gdobsl, | in the event of illness, bodily injury and/or death of the insured
GMBL3MOEBHMIOOL  botxgool  BsB@oMgdIL  Logdo®m3germsb | person caused by an accident or sudden illness, during the
d9Lsd53obo J394bol Mobermgl LogHMsTMMOLM 5gMHM3MMES3Y 6 53 | insured's stay in Georgia, in accordance with the limits and
d39960L Mobanmgl Lolisbwgmm 3496d¢e0wY, ©sb®3g30L d3meoldo | conditions specified in the insurance policy.
300000900 odo@ol s 3060MmdIVOL Fgladsdols.
4 L55B393M 65BMOMGYdS: Insurance reimbursement:
399mbgggol ©5©MIOLSL ©5bBM39Mo/EsdBN3930 o6 | In the event of an accident, the insured/insurer or authorized
MBWYOSIMLOEIO 3000 35YOM0s ov)YM3bgdw03 (Rots 00 | person is obliged to immediately (except in cases where the
41 d90mbgggolo, L3 >0bodbwo 350©9dMwgdol | failure to fulfill this obligation is due to an objective reason)
o F9MLEOMEIIW™MBS  godmfzgeos  Mmdogd@meo  dobgbom) | notify the insurer's 24-hour assistance service about the
8953¢)94mdobmlb  3®3939ol 24 bo500sb SLOLEBHBLOL Lsdbobm®L | aforementioned at the following number: +995 (32) 24 44 54.
206086990l Fglobgd 8989y bmdg®by: +995 (32) 24 44 54.
B3N 35¢YOME0o, F0bs3IdMg dmeolo Fomraobml | The insured is required to present this policy to the relevant
dgbodsdols Ls390oE0bm (9L gdMEgdb. d%e3g39o | medical facility. The insurer shall indemnify the portion of
0065B@ommgdl  LodgoEobm  FmALIbLEMPOOL  oMYdIMEgdol | medical expenses covered under the policy through cashless
4.2. 30obom  3bLobBE3OME  boffol bswm  SByeModL{mEMgdol | settlement directly to the medical provider, while the insured
2bom 3061306 15dgoE0bm  fglgdgdLMB,  bmewm | shall be responsible for payment of the applicable deductible.
©53D03930/@HBNIPMNWO 35¢JIM0S 5S0bIML BM6EIoBom
239035¢0l{obgdmeo msbbs.
43, L53g0E0bM flgdMErgdsd Mbos FoMmdmmaobml 3%6w39g39el | The medical institution shall submit to the insurer an invoice

1599000306m FMABabMYdOL 0b3MmOobo, 5350TYMBMBOL OLEBHMMOs s

for medical services, the patient’s medical history, and a list of

4




Bo@omgdmwo  Lsdgogobm  3mdbsbm®mgdol  Bsdmbomgswro,
3B039M0ol 35U3MOEHOLS s LaEIHBW39g3M 3MEOLOL bEGdMH
JOM05©. IDBOZJMEOL FoMOE35WgdOL s MBI Fg0mbggzol
99930  Ubgmeol  sHosbgdols  d9dmbggzsdo,  dBL3939¢0
MRWgdsdmbowos  Imombmgml  bsdgoaobm  gdudghHhGobob
©5b336s. 50b0dbMo EM3IMIIBEHOL 5O sOLYdMBS TglsdegdgaEros
290l 3B3939ol  FBOOB  9bsBPINMYISBY ool ™ol

Log3mdzgero.

services rendered, together with copies of the insured’s passport
and insurance policy. In the event of the insured’s death or
bodily injury resulting from an accident, the insurer shall be
entitled to request a medical expert report. Failure to provide
the above documents may serve as grounds for the insurer to
refuse payment of indemnity.

03 090mbgg30do, 0¥ ©sHBO3IMO  SRAOWDY  FII0bLEOL
L5dg0E0bm  IMTLobMgdol  BmE0sh  botx gL, LosbMzzg3m

065BsMHgdoL Jobomgds@, Job 3Bw3939wL Mbws Fotrmoaobml 4.5

In the event that the insured pays the full cost of medical
services on site, in order to obtain insurance indemnity, the
insured shall submit to the insurer the documentation specified

4.4. 39964@oo 396LsBO3OMo  ©™3MIIBGIE0s,  BmBLLbYEMYdOL | in clause 4.5 within no more than 15 calendar days from the date
9009006 5MomdgBgl 15 3segboMwo mobs. 50bodbmols | of receipt of the services. In case of failure to comply with this
3900U 350530 gdol d90mbgg3sd0, IHBM3939wo MBEgdsdmboeros | deadline, the insurer shall be entitled to refuse payment of the
96 35639L LOWIBPZG3M 96SBPIYMYdS. insurance indemnity.

LoaBw393™m 9bsbsMHgdol  JobLoegds  ©sHM3gMwds | To receive insurance indemnity, the insured must submit the
LoobW3g3m  3MI3BosL by Pomaobml d9dgyo | following documentation/information to the insurance
©03719968)5305/068mMBo30s: company:

- LosH393M 3mEobo; - Insurance policy;

- 30650Md0L 850LEGHWMYdJO MIYTIbE0; - Identity document;

- 9mdLobmeg sfgbgdwyegdoli/gdodol dgFoms s bywdmfigMoom | - Medical documentation confirming the services provided,
©53LEHYMHIOMO Bo@o@9deo 0mdbobm™qdol | confirmed by the seal and signature of the serving
053505bG¥MH9dg0 LYTIEOEOBM MIMIGBESG0; institution/doctor;

- 39005BOL LA MMIdIO BobsbBLMMO ©mIMIgbBogos — | - Financial documentation confirming payment — a document
30656Lms LodoboLEBHMML Foge sPgbowo BmGTom bEHeddmGo | equivalent to a check, printed in the form established by the
9o ©9093oo BY3Mb A90ebIVdMIPMWO ©M3MIgbGo o6 | Ministry of Finance, or a document containing a detailed
©m3m396&0, Loo3 90399000 ©)GHoGOo | estimate/calculation and a cash receipt;
396835L905/35¢0 395305 5 LOESGML J30MGI0; - In case of emergency dental care, additionally a dentogram,

45 - 3900599090 LEAHMIsGMEMYool Fgdmbggzsdo sdsGgdom | taken before and after the service;

o 0003LobM9050¢0Y s Tobb G99 A9WSVJOM IBEMAMSBd; - In case of an accident, additional relevant documentation

- 99MM0  Gg0mbzq3ol  ©oEAMIoLal  TsBgdom  LoFo®ms | provided by the relevant law enforcement agencies is required;
39L50530LO LTSI IT (3530 MEMYIBMGBOL BogH A5S393w9o | - Document confirming crossing the state border of Georgia.
39L5ds0LO MIMIYBEE0Y; The documentation required for reimbursement may be

- LogoGogzggwml Lobgardfogm LsbEzmOL 33900L | submitted in electronic form; however, if requested by the
©53505LGHWMHYOJo  ©M™3MIPGHO, bmwem INwEHo Jmwobol | insurer, the insured is required to submit original
9gdombgzgzsdo  —  Losbezggzm  3gMomol  a963s3cmdsdo | documentation. In the case of a multi policy, documents
23956bmOE09gdMwo  LodoMmgguml  Lobgwdfogm bsbwa®mol | confirming all crossings of the Georgian state border and
439s 3390l s LodoMm39gwmlb BgMoGmMool ©sG™m39d0L | departures from the territory of Georgia during the insurance
053505LG¥MHYBJ0 ©EMITIDEJdO period.

9b65B@sMgdoLsm30L LsFotm ©M3mM396G0300 dglodemy,

Pomdmygbomo  odbgl  gwgdBHOmbawo gm®dom,  mMIEs,

d%©39390b dmombmgbols 990mbgggsdo, B39O

350000005, FoMmIMa0bml MmGHoyobswro m3wdgb@sgos.

359mbs3emoligdo: Exceptions:

§065800905609 ©sBMZg35 3G 00035¢0LFoBIBL 6 s65BMsmEBEYds: This insurance does not provide for/will not cover:
- 00 553500900L batrxgdol sBsBrsM@gdal, MMdgmos byl o6 | - Reimbursement for the costs of an illness that does not prevent
Aol B3Nl FMyBIMOMBOL  AoaMdJgdsdo  ©s 96 the insured from continuing the trip and does not require
Lo F0MHMOL 2505w YdI LsFIEOEOBM Botg3sls; urgent medical intervention;

- 00393908 ELGMMOL 259y ofgmo  bsdgoEobm | - Reimbursement for the costs of medical services provided
9dLobMgd0L botx gdoL sbsBLsm@gdal; without the insurer's confirmation;

5 - Lodmgomodm 96 Lbgs  Lobgedfogzmbmsb  mdol, sxsbygdol, | - Reimbursement for the costs of accidents occurring during

©99mbLEBHM30900L,  GHIOMOHOLEMO  5JBHIJOOL b LadmEsH0U,
MMMl 06 II3Mgdol  MML  dMIBEIGO MBI
3900bg939000 3580399900 BsORJOOL 5BsBMMYdL;

- 505dBomwo  fystrmlb bgdmgdggdom gsdmfizgmao  gzgws

Lobol ©5H056905L0756 05353806900 batrxgdol
565BovMHdLs;

- 35bgdogdom, 930©Y30gd0m, IMYIML  EBObIMGGdom 5
LEodomMmo  MOgEMOId0m  230mf3gMwo  g3zgws  bobol

civil or other state war, rebellion, demonstrations, terrorist
acts or sabotage, riots or unrest;

- Reimbursement for the costs of all types of damage caused by
exposure to a radioactive source;

- Reimbursement for the costs of all types of damage caused by
pandemics, epidemics, environmental pollution, or natural
disasters;




510557051056 ©535380M9d0 bR GOOL 5bsBOIMYdL;

5 30m3mEob, Bo63mGH03mwo Qo BLOJEGHOHM3MWwo
B03m09M909080L  Bgdmddggdol  J398 ymgxbolal  dowgdvyeo

©sH0sbgdom,  9pMgm3y,  gdodol  obodbmergdol  Astgdg
800gd)wo 890035396000 dmffsdzeol Ggegye Bddmfiggrwo
botrxgool 565B@om®mgdsL;

396mbBLsFobssmdgam 49909d0LsL, MZ0MF539000,
®3000033Wgmdom o6  Fomo I3 mdoLsl  FowgdvYo

©5H056900m godmfiz9o9e0 baMxgdol s65BsMgdsL;
JOmbogMe 96 Bmybom®Mdsd®y  SOLYdIME 9350070906
5353000900 653d0Ldogho  LodgoEobm  ImALsbwyMgdol
bo@x ol 565D gdsl;

©5HO39Mwo  30600b MIBEogmmow Bobogme 6 ambgdmog

©9I89JAHPVb 393000900 bgdolbdogho  Ladgogobm
9mAbIbMMGOOL batx ol sbsBLsmEmadsls;
gLodommo 0553500909000 3o9mfizgmwo bstxgdol

365BsMHGOSL;

OLYIEMBSLMIB, FFMBOIOMILME /96 Tom PO GISLSH
05353800500 botxgdol sbsb@avegdsl;

3MBGM539B (300, MbsgMBMIOL 3Zng3oLs S 33MMBCMBILMSE
05353000500 batxgdol sbsb@svMHgdsl;

08 5535090505  939MbsMdOL  boxgdol  9BsBLsMEMgdLl,
6HIgdo3 3o9m3wobos sBM3gMol BmyBoMOMdIdy ©s
OMIgEwms  93NOBomdoz o0 3obbmME0gmgdms b o6
QLGNS LEBPIIMYRIMY0 FodYbo3MYdT©Y;

dobob, LgbmdM030 2BOM o3IO 5390JdJd0L, B s C
393530@0L 937Obsemdol batxgdol sbsbsm@gdsl;
990mbgg3golL, MMAwgdoE Fo9mf39mos  IBM3IMwoL doge

9055730 gdgr  bogomdo  mogolb  Boagdom  (poM@s 00
dg0mbgggols,  GmEgLog  gb  gbgds  Lbgobo  Logmsbarol
235056MR96sL);

05bYMEWMA0MmO  939Mbscmdol,  Lsdgoaobm  dsbogol,

Lo65@MMHOM-3MNOMOGHWOo 939Mbsemdol s 3mbdgEozM®o
30Bbom Bo@BoMgdvyeo 93MBsEMmdOL botxgdoL sbsbomMgdl;

3@ HoMd0L (3MMEH)HBOL Psm3wom) ©s GHMIbL3WBEE00L
bo®x 0oL 5bsBmamEmadals;

3993065300L 5 039b0BEOOL Lo GOOL BsBIMMYdAL;
5M503gbboMgdme  bsdgoEobm  sfalgdMegdgdls s
1599EOE0bM b5gdosbMdOL MBRWgdOL sMIJMby 3gMAm 3069dmb
3Bl ES3E00LS s 837MBsMBOL boMxgdol 565BLomMgdL;
L53g0E0bm  93MEBsEMdOL 96 3MBLEEs300L  batxgdol
965BsHYdL, g gb FoHIMoybl Ima oG mMdol dobsbU;
53bTog 13O gdgd0L, Lomzseol, WwobBgdol, 3mbEsddmeo
@obHgdol s LIGBOL 535G GHOL  FgMbgzals s Fgdgboliorsb
05353000500 batrxgdol sbsD@swMHgdsl;

Lo359MHm, LoBEZsm s LoMIobogHBM  JoBOLEHMMBOL FIIYO©
B39Ol sH06gdLMb  ©s353d0MRd Mo LedgoEobm

ddLobMgdol 06 Qots335gdoLsl  dolo  MYg3sGHM0osEool
bt gool 565B@omEgdsL;
3900650900 doergdol  3sbgggdls s Lahzdmbgaw

093500069md98d0  dmbsffoamgmdolsl  dowgdo 3539800
399mf39m@wo 3390bsmd0ol batrxgdol s65BLemEgdsL;
39M0MJoOMEHROMWO s 35MEoMm-0635BoMMo  Fgommogdom

83796065 mdol/gdm 33193900l (5mOEM-3mMMbstrreo

dmBGH0oMYds,  BombMEOo  9broMm3sliBolzs s LbEGI6GHMYOS)
bt gool 565B@om®gdsL;

3G539bombsem®o o Lodmyzs®eenm L3mOEGMWOo
5930309000 F0rgdMo sH0s6gdgd0;

0d  090mbgg3edo,  OmEIbyg  ©dHB®3930L 306Md9dd0

- Reimbursement for the costs of damage caused by alcohol,
narcotic, and psychotropic substances, as well as for the costs
of poisoning with medication taken without a doctor's
prescription;

- Reimbursement for expenses caused by unlawful acts, self-
harm, suicide, or attempted suicide;

- Reimbursement for any medical services related to chronic or
pre-existing conditions;

- Reimbursement for any medical services related to the Insured
Person's congenital physical or mental defects;

- Reimbursement for expenses caused by mental illnesses;

- Reimbursement for expenses related to pregnancy, childbirth,
and/or their complications;

- Reimbursement for expenses related to contraception,
infertility research, and treatment;

- Reimbursement for expenses related to the treatment of
diseases that were detected before the Insured Person's trip
and the treatment of which was not carried out or not
completed before departure abroad;

- Reimbursement of the costs of treatment for AIDS, sexually
transmitted diseases, hepatitis B, and C;

- Cases caused by the insured person putting themselves in
unnecessary danger (except when it concerns saving the life
of another);

- Reimbursement of the costs of balneological treatment,
medical massage, sanatorium-resort treatment, and treatment
for cosmetic purposes;

- Reimbursement of the costs of prosthetics (including
prostheses) and transplantation;

- Reimbursement of the costs of vaccination and immunization;

- Reimbursement of the costs of consultation and treatment
with unlicensed medical institutions and private individuals
not having the right to practice medical activities;

- Reimbursement of the costs of medical treatment or
consultation, if this is the purpose of the trip;

- Reimbursement of the costs related to the selection and
purchase of assistive devices, glasses, lenses, contact lenses,
and hearing aids;

- Reimbursement of medical services related to the injury of the
insured as a result of an air, sea, or railway disaster or the costs
of his repatriation in the event of his death;

- Reimbursement of treatment costs caused by injuries received
while participating in maneuvers and training exercises of the
armed forces;

- Reimbursement of costs of treatment/examinations using
cardiosurgical and cardio-invasive methods (aorto-coronary
bypass, balloon angioplasty and stenting);

- Injuries received during professional and amateur sports
activities;

- In the event that treatment costs are not reimbursed according
to the exceptions specified in the insurance conditions,
repatriation costs will also not be covered.

- An event occurring within the first 24 hours after the entry
into force of the contract;

- The costs of services incurred during the insurance period will
not be reimbursed if it is proven that the insured purchased
this insurance more than 24 hours after crossing the state
border of Georgia.




JomomYdMo  250mbogeroligdol  dobggzom o bgds
0399065¢0md0L  boMxqdol  s65BEo@gds, sb9g3g 9O Imbgds
69353605300l boMxgool B>M353;

- bgand93eegdol  doersdo GgLgEroEsh 30390 24 Lssmol
296353 md580 ©sEYIHO dgdmbggzs;

- 06 9BsBLIMEIds  Losbe3zgzm  39MHomEdo YOO
9mAbIbMMYOOL batxgdo 019 IILEHMMOS, OMI B3],
§0b65000gd56g ©sbM3zg3s 990dobs LodsMmzggaml Lsbgadfogm
LYBEOZMOL ZoEIMI39000 24 Lssmol 99gy;

- 36 965BEsMHEYds 00 IMBLabYMHYIOL botx gd0, 0+g 250m3obs
©5BO39Mol ogH Go0dg 9600369 m3zsb0 GBod@ol FsMo
056360, sOILHMMO >0HgMol 96 oxksMmZ30L Boddo;

- Y YOM39Mos  Fg@Ymdobgdol  ©o@mggdols o
©™399639d0L Homdmygbobmzgol by 8936HMEwgd0m
239BLsBOZOWMO 35s, F0bgs390 0ToLs TMIbEIBES YY) 9GS
50608670 339390l 35©sfY39H0LIdDY 3w HIL;

- 0¥ 990mbgzgzs 9O @AM booMmM3gEmlb  BHgMHoGHMMm0sby
5/96 LoOBM393M 39MHOMPOL FobdogErmdsdo;

- bgs 30:myM5300/@sB039300 ©x80bsBLYdMmo dmdLsbmemgdol

©06YOMEGdS.

- The costs of those services will not be reimbursed if the fact of
misrepresentation, incorrect description or coverage of any
important fact by the insured is revealed;

- If the deadline for leaving a notification and submitting
documents specified in the contract is violated, regardless of
whether this would have influenced the insurer's decision.

- If the event did not occur on the territory of Georgia and/or
during the insurance period;

- The cost of services financed by another program/insurance.

6 Bogobe3ggm 396omeo Insurance period
6.1 ©5H3930L  8mgddggdol 355 JobolsHMzMgds  LosoBrggim | The insurance coverage period shall be determined by the
- 30goboom, 3og608 5605393l gemo farobs. insurance policy, but not exceeding one year.
B3935 dosdo dgol dmerolido Jomomgdwyemo bosbrggim | The insurance shall enter into force at 24:00 on the starting date
3960mEob  Lofgolbo msMool 24:00 Losmnbg, 08 30MHMdom, mvy | of the insurance period specified in the policy, provided that the
6.2 ©53D03930L F0ge AoIbEOwo 0dbgds dmerolbdo domomgdmero | insurance premium indicated in the policy has been paid in full
- LooBM393m 3609805 LEWMsE. bosHM3g3m  bywdg3dywmgdol | by the Policyholder. The insurance contract terminates at 24:00
90gd99ds §9gds LEEsHBM393M 39M0MPOL PILOIdOL Mool | on the end date of the insurance period.
24:00 Loson'by.
7 L5sB®393M 3305 s dolo gosbol Falso Insurance premium and its payment procedure
©53003930 0bOL boEsBO3g3m 3090058 LoEsHM393™m 3meoldo | The Policyholder shall pay the insurance premium in the
7.1. 30001 7gdwo fgoms s mEgbmdoo. manner and amount specified in the insurance policy.
©59b3930L  Fogl  bosbmzgzm  3Mgdoolb 7.1 39bJd@oo | In the event of the insurer's violation of the condition provided
239m35¢olfjobgdmwo  3oMHmdol  oM®3930L  Ggdmbgggzsdo, | for in clause 7.1 of the insurance policy, the insurer shall be free
7.2. 09039390 1530Lv9B50s B3OLMO FMZoEgMdOL Fglermegdobogsb | from the performance of its obligations until the premium is
369900l bLOIMHE FosbELIY. paid in full.
3 5B5bOsAgdol folio Payment method
LooBM393m d90mbzg30L oMol 99gy, dBM3939wo AoLEgdl |After the occurrence of an insured event, the insurer will pay
81 LooBM393m  9bsBLIMHYdsL  [fobsdgdoty  bgwdg3trvyengdols |insurance indemnity within the terms and conditions of this
/3agrolols 306H:MdgBobs s LasBL393M Wodo@ol BsMawgddo. contract/policy and the insurance limit.
LoobM393m  9BsBPIMIBOL oL  IBLIIMWTs /56 | To receive insurance indemnity, the insured and/or interested
©5063)9Mgdds 306D, 7IBEs FoBIbMGF0gML drbeo 4.1-00 | Person must perform the actions specified in Article 4.1 and
8.2. 20035w0bfobgd@o  J3gdgd0 ©s B3Izl Fobrioaobmls submit to the insurer the documentation specified in Article
3bero 4.5-00 oblobE3m o ©m3MIb@ssos. 45
db039300  MBRWYRLFMbowos 9O asbggl  LosHm3ggm | The insurer is entitled to refuse to pay insurance indemnity if
0bsBoMgds, vy ©odBL3930 9O  MHBMMbzgwymal ©5/56 | the Policyholder fails to provide and/or the insured fails to fully
©5sHB039MWwo  LOWWIE SO FoMmagbl IBL393gwl, dob dog® | submit to the insurer the requested documentation/information.
dmmbmzgbow ©m31396@9300l/0b8MOMTo30sL, 50sbmsb dmbero 4.5- | Furthermore, the documentation specified in Article 4.5 must
8.3. 0 2oblsHBOZMHMEo MIYTYbESE0s, 0DW3939wL s FoMgwaobml | be submitted to the insurer no later than 15 calendar days after
3mbsb@mgdol G0gd0Esb 5Msmdg@gl 15 35wgbsdo ©EObs. | receiving the service. In case of exceeding the aforementioned
00b0dbMol 35001 25530 gdol  dgdmbggzsdo, dbwggzgwo | deadline, the insurer shall be entitled to refuse to pay the
MBS 56 golizgl LoEBNIIZM sbsBLIYMYds. insurance indemnity.
8.4 9039390 2o050bEOL, 3oFgMEo  ImdLobMgdol oMmgdwgdol | The insurer will pay the part of the cost of the services provided,

3obom  oblyBE3OE Bofol  306Es3060  BmBLEbLMEOYdOL

as specified in the policy, directly to the service provider

7




000(m9d9msb Mbsmm sbaeMmodLHmMgdol ybom, bmwm 0l
990mbggzsdo, vy @ HBM3IMo  5H0WDH)  F9I0bEOL
9mdbobmegdol b ©OMHYIMEGOSL,  EIBLIIMOLmOgL
965B0sMgd0L doBbom, sBM3gMTs /b I0bEHYMYLIGdMETs

3003y, mbs  Fodoaobml  3Bw3939wlL  Hobodgdat
b9wd936Mgd0L 306093000 FobloBLIMMEo EM3IMTIbE30s.

through non-cash payment, and if the insured pays the full cost
of the services on site, for the purpose of the reimbursement, the
insured and/or interested party must submit to the insurer the
documentation specified under the terms of this Agreement.

9 3egmoliols dmgdgegdols slidvyegds s 89Fy39®o Termination and termination of the policy
9.1 3meobol 3mddggds EILEWEYdINESE BoOMZEgd.: The policy shall be deemed terminated:
9.1.1. 30grobol Imgdggdol 360l yoligarols 90mbggasdo; In the event of the expiry of the policy period;
©3B3930L  Imddggds  dgbsdemms  dgfilyogl 98  dvgberoo | The insurance coverage may be terminated, in accordance with
91.2. 239m35¢olfjobgdmmwo  fabom, ©sdBP3930L 6 Fbr3zg3gwol | the procedure set forth in this Article, at the initiative of either
060305G0300m; the policyholder or the insurer;
9.1.3. 09 309305 30oLOM 56 SMOL LEVIESE JOWIHBLOWO; If the premium under the policy has not been paid in full;
0] 30039390 356mbEIdMdOm sblobEzmo Faboom §yzg@L | If the insurer ceases its activities in accordance with the
9.14. Logdosbmdsls; procedure prescribed by law;
915. dbsegms FobolffoMo FaMowmdomo 89msbbdgdoo; By prior written agreement of the parties;
3¢0oLOL 306MBIO0M Fom35¢olfjobgd o Losb®zgzm wododol | In case of exhaustion of the insurance limit provided under the
9.L6. 09mfjme30lL d90mbgggzod0; terms of the policy;
9460 ghmo dbsmol dogh 5  (brymo) 30egbsGvmo EEom sy | By written notice of either party given 5 (five) calendar days in
PaBowmdomo  GgBHYmdobgdol  gBoom;  s0sbmsb  dbm3gzgero | advance; provided that termination of the contract at the
917. 06030530300 bgedg3®agdol 99(Y393o dgbodegdgeos dbmerme | initiative of the insurer shall be permitted only in the presence
0094 GO ©oLdYNYdMEo JoBYBOL 5OBYGOMOOL 56 sdBM3930L | of objectively justified grounds or in the event of a breach of
3096 3500998930l ML3930L F9dmbggzsdo; obligations by the policyholder;
Lodo®mgguml  356mb3gdermdom  250m35¢obfobgdvyee  Ubgs | In other cases provided for by the legislation of Georgia;
9.18. 890mbg9390do;
30Eobom Aom35obobgdrmo LosBN3g3m 39M0mEOol sfygdol | If the policy is canceled after the start of the insurance period
972 9900092  3m@0oboL  25v9ddgdolsls  3Ggdool 96  dobo  boffoewols | specified in the policy, the premium or part thereof will not be
QdOHNMBYdS 56 FMbgds; refunded;
3moLdo  F0momGPdwo  LoEsHBM3g3™m  3gMHoMmEOL  ©s)Yqdedy | In the event of cancellation of this insurance policy before the
§0650009056g  ©sHBM3930L  3meolol  a9v9ddgdol  Fgdmbgggzsdo | start of the insurance period specified in the policy, the
93 ©53D0393L ©9v93M)6Jds 90t Ts39090 Losbr3gzm 3M9dos | policyholder shall be refunded the unearned insurance premium
36MM3mOHE0MWws©, dB03939w0L  5©IobobEGH®msE0Mwo  botxgdol | on a pro rata basis, minus the insurer’s administrative expenses
(15%) 450m3e9d00. (15%).
10 b5y MBREIDS-0mgsegmdsbo Rights and obligations of the parties
10.1 339390 B gdsImloos: The insurer is authorized:
dmbobmgml ©sdBw393L §obsdgdstg bywdg3mwgdom bsgob®o | To require the policyholder to duly perform the obligations
10.1.1. 3500090190900l X JHMZs60 Fgliemargds; assumed under this agreement;
dmbobmgml  ©sdb39g3L, YoOHMBlgwyml Losbmzggzm 3Mgdool | To require the policyholder to ensure payment of the insurance
10.1.2. 3900bs, §0bsdgdstyg bgumdg36mH¥egds/3meolom  ©oEAgbowo | premium in accordance with the procedure and within the
Galoms s 35009090; timeframes established by this agreement/policy;
dmbobmgml ©53b393L, MbOHWD3 Y™l ©5b®3930L | To require the policyholder to provide the information
10.1.3. bgdg3Omagdol sEYdOLIMZ0L LoFomm 0bxgm®Bsgool Fomygbs | necessary for concluding the insurance contract, in a form
903939 bs s D393l FmEOl G90s6bIgdMEwo BMMTom; agreed upon between the insurer and the policyholder;
36 5565B0oMOMUL 0b botx 0, HMIGE03 56 SOOL Fomz5¢olfjobgdmewo | Not to reimburse expenses that are not covered under the
10.14. 5H03930L bgedg36¥9egd00Y/3moboo; insurance contract/policy;
o6 5565BsMGML H0osbo, MYy sBZIMWo b EITBLZ]Z0 Mogobo | Not to indemnify the loss if the insured or the policyholder,
809999800 bganls 9580l 08 091HOEOO 56 BB 3060 through their actions, prevents the identification of the legal or
10.15. ©500p955U5 ©5 850 B0BsHO BBl 35sBEsXHYBOL FmbmgBoon natural persons responsible for the loss and the insurer from

3039390l 8096 Lobsdstmermdo LsGBgEOL 50AZzMLL, MHMIgEms

filing of a lawsuit against them, or obstructs the insurance
company in identifying the persons who caused the loss and
determining its causes;
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409009300 ©sYd B0sbo 96 byl gwyderol Losbmzgzm 3ma3sbosl
B05bob 358033930 306900l ©sYIBLS s FoBYBYBOL 33633935805

0] ©sHOZ9ME 306L FgMAEwos Bosbol bsBsMMgdol dmmbmabos
9Lodg 306L Hormyobmb, qb dmmbmagbs gowool dBPZY39e by,
09130 BO3gME 30606 BosbL ol bsBIMMHIIL. FBPZI39EL

If the insured person is entitled to claim for indemnity for
damages from a third party, this claim is transferred to the
insurer if the insurer indemnifies the insured for the loss. The

99mdos  Bosbol  sbsbEIMEgdol  Immbmabs  dglodg 306U | insurer may present a claim for compensation to the third party
10.16. §o6aobml  IbmwmE B30 30MHolm3zol  Bosbolb | only after indemnifying the insured, and only within the limits
0bsbsmMgdol 9909y,  9bsBINMgdMwo  Bosbol  mEgbmdol | of the amount paid. If the insured refuses to pursue or asserts no
BOORWYdTo.  0v)  ©sHEO3IMWo 3060 b oBYy3zoLb  dglodg | claim for compensation against the third party, the insurer is
3060bm30L  Fompgbo  Bosbol  sb5BEIHGdOL  Fmmbmzbsby, | released from the obligation to indemnify for the damage;
939390 0530LYBEEIOS b0osbols 9bsB@IMHgdoL
035 gmdobY06;
900mbM3ML 253990 565BWIHYBOL IdMWBYdS, 0¢) 5©0IMPBs, | Request the return of the issued reimbursement if it turns out
M3 VOOl oEymTs oM 0gm  2o0mf3go  Losbrggam | that the loss was not caused by the insured event. In such a case,
J90ombggzom. sbgom  gmbzg3500  EIBM3YME0  Foergderos | the insured is obliged to return the received insurance
10.17. ©50MHbml 3Br3939el JogdMEo LosB®393Mm 96sBPIMHds, | reimbursement to the insurer, including the amounts paid by
db03939col dogem bsdgoEobm sfgbgdEolbmzol Assbowo | the insurer for medical treatment;
56bgd0ob Bsmgzwoo;
299m0mbmzml  LsdgoEobm  sfalgdMwgdosh  sb®3gMwol | To request from the medical institution any financial and
X9BIODI™d0L 000gM3oMHgMdILS Qo 03996065¢0mdsbosb | medical documentation related to the insured’s health condition
10.1.8. 5353006900 6gxdoLdogho  gobsblmMo s  LsdgoEobm | and treatment, to which the insured gives unconditional
©M3996Ho30s,  M3By3  ©IB®3gMwo  3meolol  3meolol | consent by signing the terms of the insurance policy;
306MHMd9dBg bgedmfigmoom 5dwggl M3oMMmdM 0sbbIMdLL;
oM 2oL3gL  LosBP393™M 96BN IBL3gYol dogH (sb | To refuse to pay insurance reimbursement in the event of
B3Nl Mbsdmbsfjoergmdom)  Losbmggzm  Fgdmbggzol | detection of falsification by the insured (or with the insured’s
©50M30L  BogBHOL /b 9bsBIMEgdOl  Fowgdolism3ol | participation) of the occurrence of an insured event and/or the
SMBOWYdIo  M3YTIBABIOOL  2994oedgdolL,  olggg  Ysedo | documents required to obtain compensation, as well as in the
068m"M 35300l Fomdmoygbol BsgEHob godmgmmgbol 98mbggzsdo. 00 | case of submission of false information. If compensation has
10.1.9. 890mbg93500, ¢y 5bsBWIMHIdS 9339 39390YI0s, sBMZgMo | already been paid, the insured is obliged to fully reimburse the
350YOM0s  LOMEOE  EOYIOHNMBML  JoMgdMwo Losbrggzm | insurer for the received insurance indemnity, including any
0bsbonMgds 3B©3939lL,  dBW3939eol  dogH  LsgoEobem | amounts paid by the insurer to the medical institution.
(99Ol 30L  A9IbEOWO  Mobbgdol homgwoom. sdsbosb | Furthermore, the insurance coverage of any such person shall be
gm39gwo  Sbgmo oMol @sHM3930  FBr3939ol  dbGosH | subject to immediate termination by the insurer;
03398950900 @oIym3bgde0g B3ddsL;
o6 gob3gl  Loobzg3m  9bsbLIMgds My sdbzgzo o6 | Not to pay insurance reimbursement if the policyholder fails to
MBOWMOZIYngBL /96 obMZgMwo LB 56 FoHmagbl | ensure, and/or the insured fails to fully provide the insurer with
10.1.10. 303939, 50 3965b369 0l dog® dmbmzgbo | the documentation and/or information requested by the insurer.
©™32139635300l/06830MB5305L;
2965bmME0gMmL Lodo@mggerml 396mbdgdwmdoo | To exercise other powers provided for by the legislation of
10.1.11. 39035¢0lfjobgdmewo bbgs Mi3wgdsdmbowmgdgdo. Georgia.
10.2 0BM3939W0 35¢EYOIEM0S: The insurer is obliged to:
296sbmME0gwML ©BM3930 §0obs0¢gdstyg | To provide insurance in accordance with this agreement / the
10.2.1. bgdg 36 gdol/sHr3930L 30HMdYdOL Fglsdsdols; terms and conditions of insurance;
239L39L ©53D0393H9/sbO3zgMmby ©5b®3930L | To issue to the policyholder/insured a document certifying the
10.2.2. ©595005GMMIOI0  ©™3YTIBEH0/3MmEolo,  FoGIM0sw Mo sb/s | insurance (policy), in material and/or electronic form;
99dGOH™bMo Mmoo
@OMMEOE 5 LOMWOE PoBEIL BoEIBLIIZM 5bsBPIMYds yggems | To pay insurance reimbursement in a timely and complete
1023 bodoMm  ©m3739630L  (o@dmoagbol 8930wy (obsdgdstg | manner, after submission of all required documents, in
b d9360gdol/sbm3930L 30M:MdYdOL Fgbodsdols; accordance with this agreement / the terms and conditions of
insurance;
10.2.4. X9OM3b5 golmrmeml Bs3zolMo 35eYdMEgdgdo. To duly fulfill the obligations undertaken.
103 ©53D¢3930 35EOIOMEO0S: The policyholder is obliged to:




BOHMB3gyml  bosbezgzm  3Mgdool  doobs  [obsdwgdamy

Ensure payment of the insurance premium in accordance with

10.3.1. b9e89360mgds/3meolom sybowo fFaloms s 35wgdd0; the procedure and within the time limits established by this
Agreement/Policy;
bgo 56 Jgdsml (O Mbggayml)  3bem3g3geol dog® | Not to obstruct (and to facilitate) the insurer’s investigation and
10.3.2. Loobm3g3m  89dmbggzol  oEamdalmsb s dob dggagdmsb | collection of information related to the occurrence of the
05353906900 dMmbs3gdgdol dm33eg35-0tmdogdsls; insured event and its consequences;
10.3.3. X9OM3b5 gobmeEml BogzobMo 3oegdEgdgdO; To duly perform the obligations undertaken;
dbobmgml 3B3939aL, 4965bmOE0geml sb®393s §0bs0gdsqg | Require the insurer to provide insurance in accordance with the
10.3.4. b dg3mmagds/3meobol §abgdols dglsdsdolag; terms of this Agreement/policy;
©IGHOWMM© 29536l §obsBgdstg  ©sbw3930L  30MMdgdo | To fully inform the insured about the terms and conditions of
IBO39MEgdL; odDM3930 39IOEN0s, MMI IBM3]MEgdl | the present insurance; the policyholder is obliged to inform the
395360l ol 306HMds, HmI B339l 960Fgds vBwgds Jmodomlb s | insureds that the insurer is entitled to obtain and review any
239966mL  gzgams 00  ©M3dgbBEoEosl, MmIglsg dbwgqzgwo | documentation it considers necessary for the purpose of
Romgaol  LsdoMm@  LosHM393m  sbsbLsMEgdoLomzol  sb/@s | insurance compensation and/or to request that such
10.3.5. dmombmgmlb 50 ©®3wydgb@ogool  dolmgol  ads@s3gds. 00 | documentation be provided to it. If such documentation cannot
9900bgg35do, vy Sgmo  ©M3MIYBGo30s  FBL3g39wds 396 | be obtained or reviewed by the insurer and/or is not submitted
000005/3593bm 96/ ©sBM3gMds  slgmo  ©m™3dgbEozos | by the insured to the insurer, the insurer reserves the right not
303939 56 FoOa0bs, IBM39390 0GH™M39VL YBGdSL o6 | to indemnify the damage resulting from the insured event;
09650 OHM boEsb3g3m 89dmbzg30L 9IRS YN BosbO;
0000  49bbMOHE09WIRdMWo  IBW3930L  FsEILEHWMIdgwo | To receive the document confirming the insurance coverage -
10.3.6. ©™3999630 - LoEIBL3I3M 3ME0LO. the insurance policy.
10.4 ©5D03900 MBEgdFMI0EO0s: The insured is entitled to:
§0650009ds6g bgedg3ervegdol dmmbmgbsms ©oa30m §omygbmlb | Submit a relevant claim to the insurer in accordance with the
10.4.1. . .
3903939¢L 9L5d530b0 LoEsHZg3m FmmbM3bs; requirements of this insurance contract;
Lodo®mggeml  366mb63@gdwmdom  gomzgsmolfiobgdmwo  ffgboo | Inaccordance with the procedure provided for by the legislation
1042, 290L5B0gMHML 3BM3939w0L FoHY39GOWYds, HMBgeog dsb doshbos | of Georgia, appeal the decision of the insurer, which he/she
00  396mbAgdmdols s  §obsdgdsty  bgwwdg3tyegdol | considers to be a violation of this legislation and this Agreement;
©>00373°0
00000b bsEsBMZg3m B5BLIMMmIds FBMZg39w0Lodsh Fobsdwgdsty | Receive insurance reimbursement from the insurer in
10.4.3. b9 39360 gOOD Pom35¢obfi0bgdeo 30MMdgdOL Tglsdsdolo. accordance with the terms and conditions provided for by this
agreement.
105 5BOZIIE0 ZIEOYDIE0S: The insured is obliged to:
0000l LsdgEoEobm  IMdbsbMgds  dbmermE  dgbodsdobo | Receive medical services only in medical institutions with
105.1. @0o396%00bL 3Jmbg LsdgoEobm sfglgdMErgdgddo; appropriate licenses;
bgo dgmfigmb 3Bm3939eb LosBr3g3m 98003930l oRMABsLmsb | Facilitate the insurer in investigating and retrieving data related
105.2. ©5 3ol F9gp)0msb 3538060900  Bmbo3gdgdol dm3zwrgzs- | to the occurrence of an insured event and its consequences.
dmdogdsdo.
11 35Lvgbolidagdamds Responsibility
39039390 00gdL 35LboLIYYO ML LosBE3g3m Fgdmbgggzol | The insurer assumes responsibility for the reimbursement of the
99009290  ©sBM3gMol  XsbINMYMdOLy s Mg35BHEM0s300lL | insured's health and repatriation expenses resulting from an
11.1.1. botxgdol 9b5BsHgdsbY, dbmeomo fobsdgdoty | insured event, only in accordance with the terms of this
bgmdg3mmergdolbs o bosHrzgzm  3meobol  306mdgdoL | Agreement and the insurance policy.
F9LsdsdoboC.
©sdbm3g30 35CYOM00, 2DOHMB39wYml d%w3939@0, | The policyholder is obliged to provide the Insurer with the
§0650009d56g b330 gdol Bodmawgddo LoFodm, BbmbGHo s | necessary, accurate and complete information/documentation
112, 190 0683OHTS3000/©M3IgbEG300m, Fobssmdwgy 9gdmbgggzsdo | within the scope of this Agreement, otherwise the Insurer is
3039390 YBEWGOSTMBOEs o6 bl LooBrgg3m | entitled not to pay insurance reimbursement and/or terminate
0BoBEoMgds /0B 3oobg  sMy  Fgfyz0dHmb  ©sB®3g30L | the insurance ahead of time.
dmgdgogdo.
12 3°6L53900MFdMEOo 306HMdYdO: Special conditions:
dbsMmggdo  0sbbdEId0sh,  MmI  [obsdgdsmy  ©sB®3930L | The parties agree that this insurance contract is concluded in
12.1. bgdg3Omagds 0©Yds gugdBOmbawo gm®dom, IHBw3g39wol | electronic form, through the insurer's website/platform. The

390339608 /  3o@BBm®mTol  Lsdmowgdom.  dbstggdol  dogH

909d@O™bMwo  gm®doo  asdmboGmo  0sbbdmds  doobbggzo

consent expressed by the parties in electronic form is considered
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396Mmb3gdMmdom 3390w s 99Bbos 03039 0MMOEOVIEO
doams, 653 F9Mowmdomo  (35@gMH0swM) R3mMI00 IOV
598930 gdL;

permissible by law and has the same legal force as a contract
concluded in written (material) form;

00 990mbg93590, vy IBL3939w0 hsm3w0l LsFoHme, dob bomdom

If the insurer deems it necessary, a trusted medical expert must

12.2. 00F®30e  94od-gdudgOAl  bgds  Mbs  sgMmMU, BoBoGmb | be allowed to examine the insured and review his medical
390m330935 B3Nl s  993bml ol 535008YymxzmdoL | history;
oLEHMOO;
15350EYIMEM  306Mdss,  OHMI  3Eobol  o39dol ML | It is a mandatory condition that the insured person be abroad at
123, B3390 3000 03YymBgIMEIL LoH3sMRMHgm 56 8godobml | the time of policy issuance, or purchase the policy within 24
300obo bads®mzggemb bobgwdfogm LsbEzMol 3odm33zg00©sh 24 | hours of crossing the Georgian state border, otherwise, the
Looool  4o63sg3emdsdo, fobsswdogy dgdmbggzsdo, LowsHmzggam | insured event will not be indemnified;
39000b3935 56 96BMOMOYDS;
12.4. ©sHO39MWo 56 Fgodergds 0gml Lsds@mzggwml dmgswsdy s6/s | The insured person cannot be a citizen of Georgia and/or a
00b500HMB0L MBEgdol ddmby 3o6o; person with the right of residence;
LoaB®393m 99000b3935, HMIJWOE IS S SO EILOEGds | An insured event that occurred and did not end during the
LoOBW393™M 39MH0M©T0, 993900JBMYds  SBBVIMEYPISL LEOYYes | insurance period is subject to full reimbursement within the
125. @odoBol Fotyegddo.  93obmsb, v ohgmaro LsdgoEobm | limit. In addition, if the cost of medical services provided is
00dLobMGmYdoL  bothxo 00625003905 oML  (Lofmer-my), | calculated on a daily basis (bed-day), only the costs of services
0bsBsmMgdsly 9d3989dsMYds FbMEME LoEsb®zg3m 3gMomedo | provided during the insurance period are subject to
Bo@969d99e0 8mdlabwmgdol botxgoo; reimbursement;
0v) 5BM39Mwds LosHzg3m TGgdmbggaol globgd asbsgbss | If the insured person reported the insured event (in writing) but
12.6. Hoowmdom), Boga®msd  bLOHMEYMBowo  ©MIMIIBESE0s 96 | did not submit complete documentation within 15 calendar
§o6m3Mo@0bs 15 35¢gbsMo oL 463z mdsdo, 3Bw393gero | days, the insurer is entitled not to reimburse the event;
153¢09059MBO0S 56 5365HLsHML 5060690 F9dmbzg3s;
0v) B3Nl obo3o  0®gds@gds 65 Fawb, Lowobmggzem | If the insured person is over 65 years of age at the time of the
890mbg930L ©oaMAoLLL,  3BM39390 5565BWeMEYOL Tbmeme | occurrence of an insured event, the insurer will reimburse only
12.7. Md9©OIHO 390mbggz0m 3°0mf3gmero 3900999090 | 50% of the costs of emergency hospital/outpatient treatment
30U30GHSMMO / 5o EGHMOH00 939Mbscrmdol batxgdol 50%- | caused by the accident and medical/repatriation costs related to
L @ 00  Losbmzgzm  990;mbgglzsbmsb 035380693 | this insured event;
1539@0(306M/M935¢ 05300l botx gdl;
©59b03930 303939l 560398l MBWGdsIMLOEgdsl Hobsdwgdstyg | The policyholder grants the Insurer the authority to process the
bgmdg3mmegdoo 653060 35O gdgdol  Fglirgengdols | Insured's personal data, including special categories of data
30Bbom gobsbmMmEogwml sBM3gMEol ,39OLMbBIEME dmbsggdms | provided for by the Law of Georgia on Personal Data Protection,
©5330L  dgbobgd®  Lodo®mzgguml  3sbmboom  goblobmg®ero | at its discretion and, if necessary, to transfer the data specified
396LMbsEMMo  dmbo3gdgdol, 850 FmGoL 58539  39bmboo | in this paragraph to public or private institutions/organizations
23903500653 Mwo 49blog MMM 35GJRMMool Imbs39d9d0lL | of Georgia and other states, in order to fulfill its obligations
5099853905  030L0  dgbgmgdolsdgdd s  LyFoMmmgdol | under this Agreement; to obtain any
890mbggzodo, §obsdgdsty 3mbdBHdo domomgdver dmbs3gdms | information/documentation about the Insured that may be
390053985 HMAMO3 LooOMZgMU, o139 Lbgs LobgEdFoRml Loy s@m | directly or indirectly related to the obligations of the Parties
0 39603 fgbgdegdgdolsm3ol /  mEysbobs30gdolsmagol; | under this Agreement, the insured event and/or the amount of
12.8. 3m03mzmb ©53B©3930L dglobgd 69d0LdogMo | damage, from any private or public institutions/organizations,
068mM35305/Mm3096¢5305, BHMIElbog 3003060 ™) 060ds© | including medical institutions, the Public Registry, the State
8900gds 3539060  3dmbgl  §obsdgdstg  bgwdgztvymgdom | Services Development Agency and law enforcement agencies.
2395035¢0lfjobgdmer  dbsMgms  35¢IdMYMIdYPIMD, Losbwzg3m | The Insurer confirms that it has obtained written consent from
8990mbg935L056 56/ Bosbol MEYbMdILMLB, 6gdolidogho 3g@dm vy | the Insured(s), on the basis of which the Insurer is granted the
Lox o™  sfgbgdwyegdgd0sb/mMmysboBs30gdo@sb, dsm  dmGol | rights specified in this clause;
LsdgoE0bm  sfglgdgdgd0EsB,  LoxosMm  MggLbBH©m0sb,
Lobgedfonm  LgM30Lgdol 256300000900l Lo gbBHM©b s
L53oMM 593530 MORBMIGB0IB. sTDBMZg30 SELEGHWIMIOL, HMI
D397 (90)0bgod Im3m3gdmwo 543L FgHowmdomo MabbIMB,
Gedolb  Lsgdzgewbys  3De3)30wlb  doboggdo  5g3b
§06500090569 3996J&HT0 300001 gdY0 Y53 YdJd0;
©53D03930  MBRWIdsTMbowos  BdoLdogh  ©GML  dmombmgml | The policyholder is entitled to request restriction or termination
12.9 396OLMboE MO IMbs399gd0l 383900l FgBL3s 96 9gfy3gde, | of the processing of personal data at any time, except in cases
- 23905 00 9900bzg3900Ls,  MMEYLsE  mbsggdms  ©o0wdsggds | where data processing is necessary to fulfill obligations under
2309090 Imgdgo 3sbmbagdermdom 96 bgwdgidmewgdoo | applicable law or a contract;
Bo30LM0 3o YdMEgdgdOL TGl gdobmgol;
12.10. LosBN393™M 9maLobmEgdoL F9liobgd 290mbs@e | The insurer shall consider the claim of the policyholder/insured
©59D03930/sb®3gMwol 36939b%osk, 6mdgeog | regarding the insurance service, which arises from the terms of
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390008©0b5MgMdl b330l bgardy3@egdol  3o6MdIdOL,
3meobolbs vy LosHmggzm  dmdLobuymgdol ashgzoLmsb
5393006900 Lbbgs Logombgdosb, dbw3g39wo  asbobowsgl
©93060/§9H0MmdOmO RmOIom 000900 239Bo3bool
Loxgmdzge®y.  Lomosbsm  fgloom  9g3Lgdo  FgHowmdomo
36989bbos 3B03939L Fomgaobgds 0mmoome Folsds®oby:
0d0OoLo, by  3oeobodol J. N4, 6 Doghimgds 909
909 BHOMbM dobodoMmnBy: info@greenig.ge, bmwm 3MHg@g6bool
bg3om0 gmOdom  Fobagbs  Tgbedwrgdgros  IB393gwol
b90000bodbmer 0mMoEoE Jolsdsmmbg 96 G989y LogmbEsddm
6m0gmBy: (+995 32) 2244434.

the insurance contract, the policy or other issues related to the
provision of insurance services, on the basis of an application
received orally/in writing. A duly completed written claim shall
be submitted to the insurer at the legal address: Thbilisi, Ana
Kalandadze St. N4, or shall be sent to the following e-mail
address: info@greenig.ge, while the claim may be submitted
orally at the abovementioned legal address of the insurer or at
the following contact number: (+995 32) 2244434.

13. 337B03s30s dbatrgms dmmols Communication between the parties
0039390l 30960 ©s0BE393L  (sBO3gMWL)  FgBymdobgds | The insurer shall notify the policyholder (insured) by text
0097M9ds 339 B9duGeo 9BHYmdobrdol aBom, gEambEOL, 56 | message, e-mail, or postal mail, and/or to the address and details
Logm@m 3bogbowols 39939mdom, 96/@s gsbsbodo/losbeggam | specified by the insured in the application/insurance policy. In

131 3meobdo  ©sdbr3gzol  dogh  Jomomgdmer 09330003 gdbY, | addition, the insurer shall not be liable if the specified details are

o 930 LOIYMGBYeDY.  995Lmsb, FbB®3939wo  3sLYbolidygdgero o6 | incorrect or have been changed and have not been notified,
260U, 0¢) 30000 JOo 19330D0GH0 5MLHMMOS b 90335 s ol | resulting in the failure or incorrect sending of the notification.
06 936mdos, HOL godm3 d9@Ymd0bgds 396 96 96505606 gd0Lsdde | The notification shall be deemed to have been delivered from
39035365, 9BHYmdobgds  BodsMgdMms  Bsomzmads  aoaBsgbol | the moment of sending;
009630 sb;
dbsMgqdo o3b50909b, (OIUNS) dom dog®  (obodgdoty | The parties declare that any correspondence sent by them to the

13.2. bgdg3Oegdsdo  domomgdo  gegdBH®mbmwo  gmbGolb | e-mail addresses specified in this Agreement shall be deemed
9obodsrmgdDy  opbogbowo  Bgdolbdogmo  3mEMgbdmbgbios | delivered.
0m3gds BodIMHYOMo.

339390l o9t 993d@O™bmero bgdmfig®oom ob | An insurance policy certified and issued by the insurer with an
9Jwgd@Ombmwo  dg3om  ©Bmfdgdmo s go398w9eo | electronic signature or electronic seal is equivalent to the
L5sBM393™ 3MEOlo MMOYOBIEOL G esbos, sliggg sIBM3930L | original, and the consent of the policyholder to the insurance

13.3. dog® 903939056 99dGHH™byamo 300160353000 | terms and conditions made by the insurer through electronic
296bmG 309w gdmwo ®56bIMdo ©5HB®3930L 3060md9dby | communication is equivalent to the signature of the insured.
53903930l byEdmfigmol BHmegsbos. BosHM393™m dmwobobs s | The insurance policy and the relevant contract may be
dgLsdsdobo  bgedn3GEgdol goxgmMIGds FgLodwrgdgwos dmbgl | concluded in material written form.

053900505 F9MH0Md0m0 BMOT0.
dbsmggd0 0530Lv53EIO05H 3oLvbolidagdemdolgeb | The parties shall be released from liability for failure to perform

13.4. 3500090990900l FgMLEHYEGIMBOLOMZOL, 1¥) Qb 258mf3gwos | their obligations if such failure is caused by force majeure
©599¢93900 dool (FMmOL-Togme0) 43HgIMgdIdom, OHMIgEoms | circumstances, which the parties could not prevent or control.
05300056 5300905 96 2030960l 3MbEGHOMOo TboMggdlL 56 Tggdermo.

14. 960l 3065 glmds Language advantage
§0650009056g 306:MdYd0 9gagbowos JoMomme s Misbm 9bgdby, | These Terms and Conditions are drawn up in Georgian and

14.1. Jodomew  ©s  MEbmgbmgzsh  GgduBdl  dmMol  GgmLsdsdmdol | foreign languages. In case of any discrepancy between the
8900bg93530 30653 guMds 9603905 JoMmEgbm3zeb GgdbGHU. Georgian and foreign language texts, the Georgian text shall

prevail.

15. bs6rg0rs mMol Mosbbdmgdsms aowsfy39do Resolution of disagreements between the parties
§0650009056g by 83649 9d0l/EsBM3930L 306HMdJOOL Msbsbds, | According to the agreement/terms and conditions of insurance,
gggeo  Po®mImImdowo  wmsbbdmgds  3o@ofiygds  dbstgos | all disputes arising shall be resolved through negotiation and

15.1. 3306539005 S YMH0gMHMIGmabbIgdol  aboom, bmerm | mutual agreement between the parties, and in case of failure to

Fgmsbbdgdol dorfgzol 90w gdemdol  9gdmbggzsdo, dbsMgoms
Fm60b 35 3905FYgds LogdsMm3geml 8mgdgo 306Mmb3YdMdOl
056560000, LagoMMzgE Ml LELETsGMMEMTo.

reach an agreement, the dispute between the parties shall be
resolved in accordance with the current legislation of Georgia,
in a Georgian court.
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