39MLMbsgmE dmbsggdoms 330l 3memo@og3s / Privacy Policy

LU ,,3006 sB3g3s LogoMmgzgem®/ JSC “Green Insurance Georgia”

1. D@00 0bg3mEmTs300
General Information

LU ,,006 B3935 LodsGmzgerm® (898aMmddo — ,,300035605°) BOMMB3gEymal
396LbMbsOO IMbs3900L ©sd8s3905L LogdoMM3geml 356MbBIIdMBOL, Joo
dmO0L ,39OLMBoe® dmboggdoms g0l Iglobgd™ LodsGmzgerml 30b6mbols
d9L50530B5.

JSC “Green Insurance Georgia” (hereinafter — the “Company”) processes personal data in
accordance with the legislation of Georgia, including the Law of Georgia on Personal Data
Protection.

30035605 BMHMb39wymxazl, MM 39OHLMmbsgrmEMmo dmbs3999d0:

* 59853090 396Mmb0gcMs, LssMNE0sbS© W #oBFZ0MZ5Y;

* 9930M309L FbMEM 256L5DPZOMO, 83580M S WIROEGH0IMMO oBEHBOLMZOU;
* 508530098 BMEOME 08 FMEMMOOM, D53 9(30¢GdJ0s dglsdsdolo Jobbol
dobowf30;

* 04mb BNLEHO O BsFoMHMgdol 9dmbgg35d0 gobobegdwyero;

* 065bgdMm@gl IbMWMmE 08 35EO0M, Mro3 530 GOII0Y;

* O30 0yml dgbodsdolo 39dbol o s MmMsboBsz0mwo MLsxOHMBMIdOL
bmdgoom.

The Company ensures that personal data:

* is processed lawfully, fairly and transparently;

*is collected for specified, explicit and legitimate purposes;

* is processed only to the extent necessary for the relevant purpose;

* is accurate and updated where necessary;

* is retained only for the necessary period;

* is protected through appropriate technical and organizational security measures.

2. B9M3obms ob3sMEgds

Definitions



»390LMbHO Fbs3zgdo“ — BgdoldogMo 0bBMMTs30s, MMIgEo3 ©939300M©YdS
0©96¢ 053030090 56 00096EH0R0E30609d© B0BOZMNO 30Mb.

“Personal Data” — any information relating to an identified or identifiable natural person.

»005099853905" — mMbo (39993096 353006700 bgdoldogMo dmddggds, ds0 Immol
39363905, 8965H30, go8tggbgds, goo39ds, Hodws 96 gobsamemgds.

“Processing” — any operation performed on personal data, including collection, storage, use,
transfer, deletion or destruction.

»00b5399m5 1B09JBHO — B0DBOIMMO 3060, HMIWOL 39MLMbsEMEOO IMbs3999003
0905300905.

“Data Subject” — a natural person whose personal data is processed.

»U39305IM0 35B93MM00L dMmbs3d0“ — X 96IOMYEMdOL IEYMTSMIMILMID,
009G 56 b3y 396mboo 9bLyBOZME dMmAbMBOsGMY 068MMT305005b
535390698900 dmbs3gdo.

“Special Category Data” — data related to health condition, biometric data or other sensitive
information defined by law.

3. 5399953900 dMbs399900L 353 JMOH0gd0
Categories of Processed Data
300356058 Jglodems o3 domlb 999980 G030l dmbsgdgdo:

* Lobgro s 239560;

* 306500 bdgmHo 96 353MOEHOL dmbo3999d0;

* ©505Q900L MSMHOWO;

* 9mgdoenodgmds;

* $9wggnmbol bmdgMo;

" 0@ IHOMBNO BObHS;

* Logbmgm90geo obodsmmO;

* Bodob3m 6©9330D0E900;

* ©5HM3930L M309dG9b 53533060900 0bRMODs(309;
* 30 BIMOMBOL ©YEHOIGO0;



* %96360009Md0L IQMToMmYMdLD 353806900 0bBM®Tsi300 (LyFoMHMYdOL
9900bg393590);

* BOOBE393M F9dmnb3935L096 393006930 OBFMOTS3E0;

* 30009M- 5 BMGHMAsLoEs (LsFoMMgdoL dgdmbgz93580);

* IP doLsds6omo, Cookies oo 3903900 24580g9gbgdoliorsh s 393806M90wo ¢9dbozm®o
0bx3mM3s300.

The Company may process the following categories of data:

* full name;

* personal identification number or passport details;
* date of birth;

* citizenship;

* phone number;

* e-mail address;

* residential address;

* bank details;

* insurance object related information;

* travel details;

* health-related information (where necessary);

* insurance claim related information;

* photo and video materials (where necessary);

* IP address, Cookies and website usage related technical information.

4. 539305 IM0 353)JAMMH00L Imbs39dgdo

Special Category Data

AGMO0LEGHMO EIHBPZg30L FMALIHNMHGOOL FoGyergddo JglodErms 3MTds3IL
X 9696000900l IAMT>MgMBLML 353800900 dMbs39dgd0 Ibmermo 0d

AMEMMOOm, D53 SMEOLIOJ0S:

* 5H03930L by dn30mEgdol AoxzMmOTJIOLmZOL;

* BOOBE393M F9dmbz930L gobborgolimgols;

* 1539O0(306M IHAIMGOOL MMA6O0DBYdOLMZOL;

* 30396L5300L 5bsBLmMgdolbmzol.

13930900 35393MM00L BMbo399ms sTwYds390s ASBLMMEF0YWYds FbMmeM:

* 3mbs39dms 1Yd0gdEHOL HIMOEMBOMO MIbLIMBOL Logywdzguby;



* 396mb00 30603306 gom35¢oljobgdmer 890mbgg39ddo.

Within the scope of travel insurance services, the Company may process health-related data
only to the extent necessary for:

* conclusion of the insurance contract;
* assessment of insurance claims;

* organization of medical assistance;

* compensation reimbursement.

Processing of special category data shall be carried out only:

* on the basis of the data subject’s written consent;
*in cases expressly permitted by law.

5. 3mbo3gdms 3353980l Jobbgdo
Purposes of Data Processing

9mbs(3999d0 399953009d5 99990 Jobbgdoom:

* BIOHOLEHIE0 IHBLZg30L FMALObYMgdOL gofho39;

* 5H0M3930L bgedn3601Egdol AoxMMTYIS s Fgleregds;

* 83bBo6m9g0g b 3m3Mbo3s309;

* BoEOBE393Mm T9dmnbz93900L Aobboengs;

* 39©5HGO0LS O 965HWIMMIOOL HobbMM30gWwgds;

* DOOWOmMMO0L 36093963095

* 396mb00 450m35¢00Lf0bgdME0 39 GdMgdGOdOL Tglicrmegds;
* 303LobHYOHO0L HoOOLLOL gorgdx mdgLgds;

* 3060330600 3563930630 (AbMEMm© MsbbIMdOL Logwydzguby).

The data is processed for the following purposes:

* provision of travel insurance services;

* conclusion and performance of insurance contracts;
* communication with customers;

* insurance claim administration;

* payment and reimbursement processing;

* fraud prevention;

* compliance with legal obligations;



* service quality improvement;
* direct marketing (only based on consent).

6. 3b5(39005 539853930l BB GOM030 B3Iz )OO
Legal Bases for Processing
30035605 dmbo3qdgdL 58vds390L 9999 LOFoMMNEGOMH0Z LERdZ3WdBY IYMPBMBO:

* 3mbo399m5 11809 BHOL MHBLAMDY;

" bydg36:gdol oEgds @ GgOEYds;

* 396mb00 ©530LM9dME0 35¢EGOIgdOL FglcrIMEgdY;

* 30835600l wga0@0dMemo 0bEghglo;

* 9mboggdoms LdogdBob 96 Bb3s 3060l Loliogmabam 0bEgegligdols s33s.

The Company processes data on the following legal bases:

* consent of the data subject;

* conclusion and performance of a contract;

* compliance with legal obligations;

* legitimate interest of the Company;

* protection of vital interests of the data subject or another person.

7. 90mb53900 LogMHMSTMOOLM Q553905
International Data Transfer

AGIOOLEGHWO IB3930L IMALIBYMHYOOL 13930530300 FodmBObsey,
396LbMbsMEOO IMbo3dgd0 Tgbodemd 4o9:39L MEbM 39456580 BgdstY:

* 350 3B0ME BoOBM393M 3mB35609dU;

* SLOLESBL 3MB3s609dL;

* 15890 EO0bM LB GOGOL;

* 2900599009090 EobTMmYOOL 3OHM35000MNOL;
* 29005903939 308356090L;

* bgs 8mabobwemgdol dodfmgdegdl.

30035605 MBOHMb39wymail, MM LygOMMSAMOOLM FoI(393d FobbMM309wEIl bMmE M
39606393 Mmdom 9600 Fglioom s Fglsdsdolo MLsBOHMbMIIOL go®sb@Eogdom.



Due to the nature of travel insurance services, personal data may be transferred to foreign:

* partner insurance companies;
* assistance companies;

* medical institutions;

* emergency service providers;
* reinsurance companies;

* other service providers.

The Company ensures that international data transfers are carried out in accordance with
applicable legal requirements and appropriate safeguards.

8. 3mbs398ms dgbobgol 300

Data Retention Period

30035605 3mbo3gd90L 0b65H3L FBMEPME 08 5O, MO S (30EJIJW0L:

* bgdg360v9egdol Imgdggdols s dgudengdobomgols;
* BOOBE393M F9dmbz930L gobborgolmgols;

* B99OLIbOM, LOdMPIWEMM S T3P IPOMJOGIO 5O GdJOOL

9L GOES;

* B53SOHNEGOMH030 93900 BoGRRgdTdo 30335600l 063 gMLGOOL OLS(3935C.
9mbs399ms 8965H30L 35005 2560L5HM3MGds dmddgo 356MmbIgdMmdol dglsdsdobo.
The Company retains data only for the period necessary for:

* performance of the insurance contract;

* insurance claim administration;

* compliance with tax, accounting and regulatory obligations;

* protection of the Company’s legal interests.

Retention periods are determined in accordance with applicable legislation.

9. 9mbo3g0ms o395 AgLsdg 3069dbY

Disclosure to Third Parties



300356058 dglodgms 3gOLMboeMo dmbs39d9d0 go@alizgL:

* 350 GB0ME BoIBM393M 3mB35609dU;

* B99563M 5 LHYSIbEM FMALsbMMGdOL 3OMZO0IMOL;

* Bobgardfoxgm mGmsbmadl 30bmbom gomzsolijobgder 890mbgn39ddo;
*IT s 3996039600 3mBLEBM9d0L d0d[mgdEgdl;

* 09MH0EOYIEN QOO 5IPOGHMOI 3003356090L;

* 239053D03939 309356090L.

9mbs39905 350053995 49BbMM 309 Yds TBMEP M HEOEJOMOOL FoGIYEgdTO O
39L50530L0 MLOBOMbMYOOL BMIGdOL OE300.

The Company may disclose personal data to:

* partner insurance companies;

* banking and payment service providers;

* public authorities where required by law;
*IT and technical service providers;

*legal and audit firms;

* reinsurance companies.

Data disclosure shall be limited to what is necessary and protected by appropriate safeguards.

10. 8mbsi3gdms MLsgOPbmgds
Data Security
30035605 099693l 59960316 @S MERYBEOBoGOM MLOBOHPBMYOOL DmIgdlL, oo FeaMob:

* 9mb539990B9 f3omdol d9BwM3oL;

* 356000 O3 Lolidgdgdl;

* ©500533605L (LoFoMHmgdol 99dmbgq35d0);

* 994 GHOMbMo dmbo399930L MLsgOmbM T9bsbgals;

* 565906OMIgm5 3006530096305 MHMBOL 35 JOMEGOJOU;
* LoLE99900L IMBOEMMOBABS O MY IO A56SBEGBSL.

The Company implements technical and organizational security measures, including:

* restricted access to data;
* password-protected systems;



* encryption where necessary;

* secure electronic data storage;

* employee confidentiality obligations;

* system monitoring and regular updates.

11. Cookies s 3902396M0l Imbs399900

Cookies and Website Data

30035600 399939600 Fgboderms 049bgdgl Cookies-Us s sbsCOEGH03M6
0bLEGHMMBYH YOl IMIH>MYOEOL 45FMEFPOWYOOL gomdx Mdglgdol doBboo.

Cookies may be used for:

* 39023960l 13bJ30Mmbo®mgdoL MBEOWE3gwymRs;
* BEOGHOLEGH03O0 sbse0bOo;

* MLoxgOObMgdol MOOHMbagwymass;

* 803b3omgdolL A5TMEEOWYOOL odxMdglgds.

The Company’s website may use Cookies and analytical tools to improve user experience.
Cookies may be used for:

* website functionality;

* statistical analysis;

* security purposes;

* improving user experience.

12. 306053060 356393H0by0

Direct Marketing

30035605 39OLMmbo® dmbs3g89dL 3003060 56393 0Bl F0Bbom H5TMTo370L
dbmerm© Imbsgdoms bwgdogd@ob Hobslffs®o Msbbdmdol Logdzgwby.

9mbs399ms 1BOGIBHL MRS 593L BgdOLA0YM OML MO M35l JoM39E0byo
06335300l Jogdsby.



The Company processes personal data for direct marketing purposes only based on prior
consent of the data subject.

The data subject may withdraw consent for marketing communications at any time.

13. 3mbsigdoms bmdogd@ob Mz3egdgdo

Rights of the Data Subject

dmbs399ms 1Yd0gIBHL MBEGdS 5g3L:

* 3000Mb 06x3MMTo305 ol gbobgd 3MTs390vIe0 dMbs(39d900L MOMdSBY;
* 80mbmgmlb dmbo3g8900L 4olHMEM9ds, ob5bEgds 56 ToEGds;

* 3mombmgml dmbo3gdoms (odgms, 4oboam®mqds 96 Id™m33s;

* 3ombmgml dmbogdms 3853930l 99B0M©3s;

* 29800mbMzml 0sbbIMdY;

* 3mombmgmlb dmbo3gdms sbiero;

* 560 04358 300306 F56393H0byBY;

* 308500ML 39MLMbs)© IMbo3g0ms o330l LoALIbYML;

* BobOFIMW ML Hgbom H0E3L LM MREGdgdO.

30035605 Bmmbmgbsls gobobowsgl 396mbdgdermdoom oygbow 35sdo.
The data subject has the right to:

* obtain information about processed personal data;

* request correction, update or completion of data;

* request deletion, destruction or blocking of data;

* request restriction of processing;

* withdraw consent;

* request a copy of personal data;

* object to direct marketing;

*lodge a complaint with the Personal Data Protection Service;
* protect rights through court proceedings.

The Company shall review requests within the timeframe established by law.
14. 5656 fiemgsboms dmbsgdgdo

Minors’ Data



35O Mm3560 3060l Bmbo390ms ©sdwYds3905 brM 309 gds dobo 39bmbogMo
§o68M350039600l s6bdMdom, 356MbIYdEXMBOL BMmbM3bgdol Jglsdsdols.

Processing of minors’ personal data is carried out with the consent of their legal
representative, in accordance with applicable legislation.

15. 8mbs399ms MLsgMPbM9gdol 0b3009bE 0

Personal Data Breach

396LbMbsOO IMbs30900L MBsROMBMYOOL sMM3930L Tgdmbggzsdo 3MB3sb0s
000gd990L LogoMM3g Ml 356MbIEGOPMBOL TgbsdsFOBO® s bdFoMMGdOL
39900b393590 536093l Jglisdsdol MBEgdsTMBOE MEYIBMLS s Bmbsgdms bId0gdBL.

In the event of a personal data breach, the Company shall act in accordance with Georgian
legislation and notify the competent authority and/or the data subject where required.

16. LogmbEodGHm 0bxzm™MmBo30s
16. Contact Information
L, 2006 B3935 LodsOmgzgEm™

90xgmb@s / E-mail:

G9ggxnmbo / Phone:

dobsdsmo / Address:

dmbs3gdms s(330L 3sLIbolidyqdgwo 3oMo / Data Protection Officer:

CONSENT FORM / 056b3mdol 530063

39, 9399m0o by MO0, 350sLEHIMYD, OHMI:



* 29393960 LU ,,6006 B3935 Lodo®mM3geml® 3gMLMbsErmE dmbsigdms o330
3MWO0E3039L;

* 390056b3g00 Bgdo 39OLMbsHo Imbs39d900L sd)F539d05L BHwIMOLEHWWO
©5H3930L IMABobmOgdol Jomgdol doBboo;

* 39005L3)M90, MM I 0o 0bRMEOTs30s ML LOMEEO s LMOo.

I, the undersigned, confirm that:

* I have read the Personal Data Protection Policy of JSC “Green Insurance Georgia”;

* I consent to the processing of my personal data for travel insurance purposes;

* I confirm that the information provided is accurate and complete.

5353900000 MbbIMdYd0 / Additional Consents

0 390056b3930 X636 9md0ol dymdsdgmodoliomsb ©s393806M9dwwo dmbsizgdgdol
5898539058 sBM3930L JoBbgdoLlm30L.

01 I consent to the processing of health-related data for insurance purposes.

[ 390096b39d0 Bgdo dmbs399930L »3bmgmdo 8gdsmg 350GHB0MM mMsbobs3090by
3900539950 BM3930L IMABobmMYdOL M OOHMb3gLsYmas.

O I consent to the transfer of my data to foreign partner organizations for insurance service
purposes.

[ 390056b39d0 L6193 58M/856 3930620 06gMmMT5300L 0MYBSL.

0 I consent to receiving promotional/marketing communications.

Lobgeo, 43560 / Full Name:

bgadmfjgéo / Signature:

0560oo / Date:

Website Privacy Notice

dm3wg 39MLos 398Ls0G0Lbm30lL / Short Website Version



LU ,,3006 B3935 Lods®mMZgErm™ 539985390L 39OLMbIEIE Tmbo39dgdl LodsMmzgarml
39606393 mdol Gglsdsdols.

B396 G9Lodgms 8935aMM3Mo:

* Lobgeo s 239560;

* Bo3MbBodBH™M 0bBM®To30s;

* 35L3MOEHOL 96 30650Md0L IMbs398900;

* 2905bEOL 0bBMOTS309;

* % 963OMYeMdoL Mbs399900 (LsFoMHmgdol 9dmbgg35d0);
* Cookies s ($9d60360 0bxzm®mds30s.

9mbs399900 3d539ds:

* 5H03930L IMALobmMgdol golisfg3o0;

* 3Ib3om9g0germsb 3mImbozsgoobmgzol;

* 3905bgd0L B3 To390MS;

* B535MHMNEGOMH030 35¢YOYIEG39d0L FGLOLMYIENGIS.

09396 39930 MBgds ImoMbMmzMod:

* 9mbs(39090B9g F30mas;

* 2oLHmG90;

* Podq;

* ©59853900L 99D0©39;
* 056bIMO0L godmmbmgs.

©5230393006M000):
E-mail:
Phone:

JSC “Green Insurance Georgia” processes personal data in accordance with Georgian
legislation.

We may collect:

* full name;

* contact information;

* passport or identification details;
* payment information;



* health-related information (where necessary);
* Cookies and technical data.

Data is processed for:

* providing insurance services;
* communication;

* payment processing;

* legal compliance.

You have the right to request:

*access to data;

* correction;

* deletion;

* restriction of processing;
* withdrawal of consent.

Contact:
E-mail:
Phone:




